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63 o dldld0le] Alell g wWdLe] 1R B, wl M 8] Sl &I 4 2ASIA V. €35 SdlHlel BH
5 dRle, YU 3a 5] dlslel WL WU ALY B,
(A) Troposphere (B) Thermosphere (C)Stratosphere (D) Exosphere
AL EXAEIE) CENESARIEY R22IURS1UR) (ASATSUR)

64  dldlRRlel Alell GURei 2de A SsANRFLUR 5& UL Wt % Uldoll edl €lU 8. ULl (5201 18 dlunlel
ol dg sld 8
(A) Troposphere (B) Thermosphere (C)Stratosphere (D) Exosphere
@MEIAR) CHELATEY R22RS1UR) AsAIE1UR)

65 wlR§lUeAl GURel oM 24 ¥ yedlel Ayl &l HIR ............ GUR ¥1Blel dlys] R €GB B
WIAAEIUR 5 B. %8 A\l Yl 594U Ulscls 51 52 9.
(A) 250 km (B) 25 km (C) 500 km (D) 100km

66  AStl(e1513) B3t dlYsll Wi (WAl dlefl UlsAl) <l Ui 51200 Aedl B
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(A) Hiddyosld (B) dldldRQMI duRlell ()  wQHUS gL (D)A, B C
sARASARL 510del (CFC)  ollS2ls wISALSS (NO) of (5 Nl
yHlgl

67  Astife1513) 1At dlYell gl (WAL dlefl UlsAl) «il Ui 51290 el B
(A) HQolrofell esisla (B)  wdlayuil sledlell (€) ydld usidida SR (D) A, B el €
dld quiell gal usdi sellel diysil sRQ
ST
68  HIQIY GIRL ¥Td uAldl YHRIL 58 58 B2
A) Al wldRRIAl  (B) Al ©lBU 8552 (C) A ¥iql B vidl (D) A5 ULl «ifs
ey
69  dAlAldRQHL e oflesialRIUi dulR] ad) Slaiell Al c1GY 5352 Geust Al 8. AHi Yalsil (521 24
Goxle] 2018l ectief]l Yelof diunist 48 wa sec] WAddel *_UIA D
(A) slu{ol SINSALSS  (B) viLsloset (C) <l1E21°%el (D) s usl«ifs
70  Uldleli dldldBIMi Pldd ddeli 1oAY 2 5& 8?2
(A) Ecosystem (B) Ecology (C) Ecologue (D) Economics
71 %0 YeNRlell Hud Ulgee A1 sdl B
(A) ¥2dei] 2191 (B) SRS SA52Ls SlH W 1yey
(C) ¥1oSAULGeS slAAleil vl (D) A1_1HIU 186 (1514
72 Odlwig dl(HoL HI2 el Hud Y K 87
(A) S1BS1%et (B) 51uist SIASAIYS
(C) ¥\ (541 (D) lley2)o%et
73 @Yol UlsAIHi UIRllell ofisua 62U Weddlsf] eeellal Q) 5&
(A) Condenstation (B) Evaporation (C) Deposition (D) Transpiration
74 53 515 BLSYUleld 1Y 3l A52] Al A «iefl
(A) A2 (B) &cel (€) Ad¥R (D) A4zl
75  SUR USRS o [deg, s 1d B.
(A) Al (B) A&l 1uLS (OENENEIE] (D) dlysldl
76 iVl 28131 HI2 Uleld Y1252ld §5dlune (PPES).......oococonen 8.
(A) R (B) L1y (C) 2l (D) &4H2
77 WsWld o AR A U2 €35 SIHER .o
(A) Uldlell 14 243 Y4 Stlet Hordg 165, (B) A52] A4l GUYLIL 5] 1A,
(C) wlogefl 8232 216l gL sl 1A, (D) GURLSd dMId
78 (Al Hi] sUL ¢ua «12ilg ¢e s&dld 872
(A) &ALt (B) dli%) (©) 51581 (D) ¥IUE dHIM
79 WAlA AR o ulalg B
(A) AU [5U%elsl] A5 UMY (B) w1 [54%etoll 6] URMIRY
(C) vl[sU%etoll ABL UHLGY (D) A\ (S4%etotl AL URH I
80  of[Aeiiuiell 56 deloud dl(Hd1efl WA otefl
(A) dA1&e] AHRYL dRLS (B) U UULle] GY Aldq
(©) 2a(luR (clMeildl 5 €M «iel)sf ylarng (D) dR¥lesl] dRASHI Wedld
81 ulalledl wiafs A1 8.
(A) siel (B) dulld (C) dALE] uILil (D) YHIdw N
82  oflAeiiuiell 56 Ry 0id Wt «iefl
(A) MldR (B) dlos (C) sld (D) dR¥le
83 dldle, dlguRlst, S el dARell HHIALL ... Uil 9.
(A) cilldséns (B) 3H1sd &S (C) WA SE NS (D) H13el 56 &S
84 Mol WA Asti SRIstD dldldEl dAet] Aoibstl AsiLfeAs WAL A 58 B,
(A) economics (B) ergonomic (C) biology (D) ecology
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85 Sl YL GRLSAAM[ 419 8.

(A) UQHL (B) HIXS (C) & (D) 2dld»
86 1ol uslddlsil efluIHi ‘Starvation’ M. ...,

(A) 1 [5U%etol] HY e B)UlQlldivlg  (C) UndBl s2ldq (D) dlUHlel 42lsq
87 sl 5ol WY2(eld Rald 58 B2

(A) ¥4l 6l (B) UA[H 212lsfl (C) U1 el (D) Yl edl Gy
88  o{lAstl Us] suUL A1yl Aot SIGY HIZ wdleeR B

(A) CO2, SOz, Oz (B) CO2, SO,

(C) CO2, CFC, CH: ¥al NO: (D) CO3, CHs, N2
89  oflAeil Uls SIA AlYULNS B

(A) cll©2loel (B) 1(s4%e1 (C) s1u{st SIASALBS (D) AUl il
90  dldldRQl Wy ldd] Hleell ARl ‘R’ SUL 8?

(A) Reserve, Reduce, Recycle (B) Reserve, Reuse, Remind

(C) Reuse, Reserve, Reduce (D) Reduce, Recycle, Reuse
91  WRUS yoitld 41y -> &ML -> Rl -> SlsrilBled, s&dIY.

(A) Food chain (B) Food process (C) Food web (D) Food pyramid
92 UL SIAWG (db) Add U Hd (% lelleHi uRun 8

(A) 30 GUR (B) 80 GUR (C) 100 BUR (D) 120 BUR

93

24. MR ULl Bl 519101, €15, 0642, WLRes W 2su1SaH] Ioldl A 1917 541 sAlH] aolsd s
8

(A) 5Clld - A (B) 5€ld -B (C) s4l1d-C (D) 54l -D

94

{1s11 U1 53 W5 deloqe ) [Hole] 5121 o1ei]

(A) SIsI322Ust (FAd o] [tibest) (B) AU NdRle] ¥02lldg

(C) ay qeil diqal (D) LGl UeN L

95

o121l USle] 53 W5 YU wulddlel 3Rs Hi oteil

(A) reduce (B) resume (C) reuse (D) recycle

96

Ecosystem ([elddeicia)Hi Wei)etell Udle EHLli slU 8.

(A) USIY (B) Ra{lwd (©) AsHIl (D) "Rl (el

97

¥cdeiQld, 21sls, S1ANSA AN o SHIS B

(A) llds (B) _AU[RS (€) %(as (D) Uif3s

98

&S Uleslst gkl Andl ausiy 8.

(A) &die (B) 2Mla1ey (C) 2¢\cob (D) HIRS

929

s14R §18(221 NS Blankeling 24............

(A) H101] A13isdl (B) tindul £2ldq (©) dluMlel el21sq (D) ulsil
ollwq

100

U1 ¥ W [cdd16{lR 2 g1Ue sl HeeHi USTRl 6] LR ABCell AWl 514 5clle] [AUIR] ). ABC A2d

(A) Airway - Breathing - circulation
(B) Airflow - Breast - circulation
(C) Airspace - Breathing - circle
(D) Airspace - Bring - circulation

101 Slod ua Ueldui Hod) difcas uslel, Beti $1RQ) UL ool sislel el 8. AL uglel Heq.............
(A) shlun (B) 1y © lat (D) W2 |Heil

102 d520UHi 514 5l dd HURL ‘E1WQ" Hi M &G o oA ? 1A\ Ae2q Q)2
(A) vt A [dsd 51 (B) V1061 el 2112 vislaAlul A%
(C) I UM leteil Rodlel (D) [dEd GusW A& BSHLS

103 st niell 5] (s WdRl B2
(A) dlAY (B) 2121¢4 Al (C) UlS (D) deglaell

104  d520Usil _dA M 26 3 ¥lowR) Awdle]..............
(A) Ul2 d1d1dleil wdRl 8. (B) dellRleil 1% YL YA B.
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(C) 24 Huidlell Holl 213 B, (D) AAAMLS Uelell aloiiddledl WdR) 8.

105 IR di @10 WIE] sd 1101l AddRl (Alarm) A0 6], dl dHR......oce..
(A) dHIZl Ul % B del Adl Gledl 2&q 1S, (B) Uldlell YuUd1E25R ollddd] 1¢S5,
(©) &d uglefl YUsilefl s w1l sS4, (D) SHRFeR] @101 561 AdL HI2 drd «ilsng F1S,
106 %) d 51 Sl AHA e1Ae AL ) dl AN dg e S1H 1A dl UL dHIR ............... S¢S,
(A) 4R %G (B) dHIL JUdIBNA RUL2 5.
(C) tdlWlal g (D) $0del 18l $cll
107 65215 A} g1 Al M1 56 1U-C LU WL [2IA(AAAR oS wldd iy B AU ...... ol uHI1dQL ALY .
(A) ULSf] (B) 5luiet SIUSALBS (C) SIA UldS (D) $\4
108 £lPAL U SEL..n... ol Glldg 1A,
(A) AU18d (B) ULl (©) ¢&ilo 5US (D) 1YY 5t ST
109 CFC o Yelld &
(A) 56121 5612 slolel (B) Slufel 516G s1ille
(C) 5165 Yol S\ (D) 54| &) B(eoruy
110 HRclSU o o [Heil Algeiel] Huld 8.
(A) edlauLs (B) Rvaus (O +ldlAuLs (D) UIRALS
111 RRUIQ(l (Standing water) < Gel&WL................. 8.
(A) duld (B) 1} (C) =€l (D) 5el1d
112 {111 US| HlelddTd w53 B
(A) 4R del (Land slide) (B) C{lC{la‘ﬁ§ (Cyclone) © °6Cll<flllib~ﬂ (Volcano) (D) gdlsu (Earth
quake)
113  Ecosystem ([dld¥stidaAHi) UINS ¢alls desl 58 Ild AL 8?
(A) ulsu (B) Rax{luig (€) AsH1( (D) Qleddd
114 ¥Alelo] AAU(BLS Yot 2f B
(A) 04 (B) O3 (€ 02 (D) co
115  dldldRWleli 541 M ¥Alete] US 114G &
(A) ISR (B) A22lrsluR (© AARSIAR (D) UnlslauR
'qes Wed (AW & AR GosddIHi 41d B
(A) 541 el OEIENER (C) 5H1 1R (D) 541 [SAre4R
116 Alo H§ER 12q U A geiell UL N U GAR 531 ASIA.
(A) [Gst GUAN] o) (B) Uddl U
(©) A5 SldIBs uR (D) Rl leil ial 6q19f
117  5AlRetell A5 URHIQ 03 ol 32dl UQYMTo] [Aeled Y2 8
(A) 10,000 (B) 1,00,000 (C) 10,00,000 (D) 1,000
118 532Ul dudl uelel el CL (5E13Tet) ol MLl AHlet ¢ Y B?
(A) HFC (B) slale (C) CFC (D) o121t
119 yedls] AUQL dlUHlel HIRR..............
(A) 27 °C (B) 28 °C (C) 15 °C (D) 37 °C
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Module: 4 Labour Wiefare Legislation

(1) EPF 352 1952 WsjAIR SIHelRe1i A[os Ad|Hiell RlsidH 324l sl 5101 €ldl a165A

(A) 8.5 % (B) 9% (€) 12% (D) 12.5%
(2) 3523l Ase - 1948 Vidold s dUS SIHERA Y3 GHrr 2}
(A) 14 d¥ (B) 16 dN (©) 18 a9y (D) 21 AN

(3) 35231 W52 1948 Vidldld 516 W5 FseIHI VNG N1 SIHEIR SIH 5 1A dl AU Foeletof] Ada1SAL Y] ulsdl
5.

(A) 500 (B) 400 (C) 350 (D) 250
(4) ESI W52 A SIHER UL Al USdl ol 5 o3................ ol SIHER B.

(A) JSIBet SIHER (B) SLIRc1Y ol Asll, 1 Aell 3 d1y Jell

(©) AASer(lud sled (D) [Welal @4 1Ysil

(5) 56 A2 UNe2 Ao W52 WA IR HAYR ARIML ARG e12]]

(A) 516 uRlL 21d(qo1 ¢egf (B) HleldI3] ¢1ee]

(C) ¥ldR218H HI2 HNd H&sldly] (D) 518 UBL M&aldIR] ¥ B Y2s12 HIS AIUG ely

(6) HIRd AR GRR1AN[AANU W52 SUR WHE s 1)
(A) 1948 (B) 1957 (C) 1961 (D) 1965

(7) 5HEIR dU1dR HIR) SURLY] AHEH] A [c2l).
(A) 1%4l8, 1923 (B) 1 ¥dLY, 1924 Q)1 %4lE, 1925 (D)1 %¥CllE, 1926

(8) ESIC 24
(A) Employees State Insurance Council (B) Employees State Insurance Corporation
(C) Employees State Insurance Committiee (D) Employees State Insurance Co-ordination

(9) 1948 Hi Ml12d U512 U SIUEL UM IR sl sl
(A) 3523] ¥s2 (B) SIM&IR ddet HIR) (C) sHUR] Hawufeifb (D) 51HEIR dAdR YIR)

(10) WUl Y dlElH Alogeil $60 A2l dlElH Sl Sedl eld &
(A) A ¢f] AL dNef) (B) 6 Hiuell R el  (C) W sl A Ay« (D) W 58] AL dNel)

(11) SIHEIR Alewetl dlHL HIR)L KU WHEH] vl
(A) 19 A[Ud, 1947 (B) 19 31(ud, 1948 (C) 20 A[Ud, 1945 (D) WS Ul o4&l

(12) ILO o Y= ol 1Y 9.
(A) International Labour Organization (B) Indian Labour Organization

(C) Indian labour Occupation (D) International Labour Occupation

(13) SlUelef]l 56 IH SIHEIRA 241dUS e dlH] Ueled 53 8

(A) 55231 Ase (B) Udlo22lel HAYR A 52
(C) sHUIR] 51121t w52 (D) sMAUIR A¥Y dlul As2
(14) ESI -Act vidold sUL UsIRe{l Y(dul Uelst SAA D
(A) WU IRl |l (B) Hldcd GlM (C) AR &tld dl™ (D) GURAStl dMId
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(15) WU (221201u 2(eid1 Ui H1ud M| 419 B.

(A) 354 (B) BENGLS dlelH el (1T.1.) (C) Gl (D) GURAS dHIH

(16) Factory Act ¥idold SIHelReti W5 WoALSUMI SIHeAL SELS..or.n el dydl o A,

(A) 60 5€lLS) (B) 50 $4LS) (C) 48 s6ls) (D) 40 5415\

(17) sul [Es%arml 58 ANefl GH3 uélil W U&dl EPF Hiell o1l GuLSdl LSy «teil

(A) ¥s ﬁulaﬂoeuiu'l oilon Sluledeaui vl edi (B) Alduuie] 2uiUd HA AR

(C) AYSL A2l Weid(ef] [AAgd et AR (D) SIUH] aydle 2 W LA UL %,

(18) 55231 w52 1948 A1 WIGIHI M1 326l HARR) HRddi UldRell GUULIL i SRWMIsLMI |12, uS B
(A) 20 SIHER (B) 15 SIHER (C) 10 SIHEIR (D) 5 SIHER

(19) BoSlst 3523 W52 -1948 A Ye2rAoAd QuR 3NAA1OH2Uet (ILO)el SUL H1QUA YAold B
(A) 200 (B) 145 (C) 175 (D) 155

(20) 3523] Ase viddld Hl 51219121 HI2 «{1A ASefl A5 FoAALES s 241l B
(A) A6AL[SUL eU1s 54 48 sa15l dy s Av{] ASY el

(B) UAleti 7 coule]] MRl 6 ALyl Yl 11 AVl ASIU il

(C) 30 5 el ay Hlsdl sIF1oR yrldd] 3selui dlslul ereil cudell eldl 1gA...
(D) UM dHIM

155231 ¥15é 1948 Yasod §s23IMi SIHERELS dgdH AL ........... tlo152 Sldl A1,
(A) 300 (B) 400 (C) 500 (D) 600

(22) 55231 A2 WAUR WA Uldlsti slel gL 352G doel GUlsg 1P,

(A) 10 kg (B) 20 kg (C) 30 kg (D) 40 kg
(23) AlHIA A SHERA [AAHIGUR €35 ... (e A5 (edeil ¥ddel 21 HAd LA B,
(A) 10 (B) 20 (C) 30 (D) 40
(24) WIdR2l&Hali [SR4IH] SIHERA Adel Hudlell (M B.
(A) 24SY, (B) £13218] (C) WuL] (D) AQIILY]
(25) EPF )%=l 111 HL[ASeli 13.6% Sloil USlefl 32al est 254 sHUeAl PF WM L 1A D
(A) 3.67 % (B) 8.33 (€) 1.10 % (D) 0.50
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Module:5 Quality tools

1. " Rlddl ALES GIRL AULUALRIA SAML 1A B A ... WLHLRA vl 9.
(A) Qldl «{l Al (s vl (B) 2L8ldrilell 35 duRlASAI-AIUIRA caluul
(C) dR1dtl ol Gelleet HIHIRd culuy] (D) A8l «fl UelQl A 1HLRd cylull

(E) dRlatil [#Ad=4-l Ul AN R Sel ANAIUS] GIR1 YU vl

2. oflAei Ml s Il A18 50l WAefl Yut ARuHief] A s «iefl?

(a) prevention costs- (s1dl128l wf (b) appraisal costs- H&liSel uif

(c) internal failures- WidRs fgibsUldlbﬂ (d) external failures- WI&l @B\‘suldlbﬂ

() GURsriniell S1SUBL «lS], Al dyLciril U8l H\SIAAL dHIH Hud F2912]ell WA

3. dRldtIefl Geleel-w LR UVAUL YB G, oo
(A) 2151 WA q&H (BUd W Adels] (Aol 2l s A lddl ABdlstl UHIRL D
(B) A lddIAles Ueluilell Vst 3ol A1l 2d (52 52 O dell UR AR AW
(C) M4 AR ldtilal cAlVAL[Ad ol 53] ASI, UL dH I &9l 3 d 2) &
(D) 24Rldril ) 581l 8 3 Boll UL 1Y ALsSAU ULSs2U HIRBLlA Bojey 8

B oo uujbﬂui A3 d.1dlel gﬁQuﬂ g21sl qcuoﬂ Aeildsil B ) )
(A) AULSS AAAIN W (B) [laa v (C) WU Wi (D) cllRE] el Adl W (E) ARl W
5. [«13l&19l, e%ur, o YRIHd ﬂou Gelswll & ) )

(A) WidRs Wi (B) Glled W3 (C) Wi Netl i3] (D) ULHL[wSs W3l

6. 316U 124 9000 ............ o ulHL@lSQQl 8. )

(A) Gaulesil (B) Glleql slAdlel (©) MRl WPISWI (D) d8lddl Annasil Hiel ulsul

7.1S0 14000 A(2(s32 (Al «{1As] 53y U] B?
(A) A 1SO 9000 UHIR(152L HI2 Yd2ld 8

(B)d 1SO 9000 £118I| Hl2e] B e Yol 53 &
(C)ad 1= Auedl Higsfl (aAs1d glRLHIPLYI 52D
(DyulaRelY AUt A18 Aoy

8. §6 JRldtil ¥UlGel (Total Quality Management)................... WRHRYS D

(A) LAl il UHRAI W] Ml G5ddl HI2 Rl (-l 2160l wdlnelR]
(B)21Rldrilofl Uldnegel B A EUH A AlsSla Aid RS Susileil Yelell 241210 48 &
(©)[URH B3 ol HiA Hoswd Aaesd (Rl 4 8

(D)WS Ul5UL & 2Ll H12 @119 AisSIABIA] ANd 52U D.

9. W5 U501 SLYRH V1AM oflAst el Qi) uH1dLL aAd) e1efl?

(a) continuous improvement- Hdd Y 1BLL

(b) employment involvement- %3113 A&

(c) benchmarking- ARTIIEN]

(d)centralized decision making authority- Klogd (eieiy Adiefl Al

10. o W1l (zero defects )oll vALGA................. 8
(M) MdRd[ds

Byulduifed waln

(C)vildH LY; cudsiUi, 1 el 2% wiHl :dlsil 8
(D) YR HI2 Uldedegl Ul Yiddd
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11. 9JQlddl ddoil ( Quality Circles ) ol UORUN ..o

(A) 2Qldll HIS AHell ALsled WA IR YsaAR(]l Anddl i 5d)
(B)2LQldlcil Altellsil GUAVIML dIdH MUl HiLell tllel HElSSIR]
(©)&R2ll Helled U2

D)udl dllH uRdl yslasl €1y 8.

(e) GURLsduiell slgusl o1&, Wl [idesil vilel 8

12. o] Y2 &ellel dLNWA L HIel Ul5UL S % dHIRL 2NUAeY oAl 32ALS ULM U A 8 el Ugd] dH 1] el HI1S(Eo1

5l di3 Wlawd 8
(A) Udd YHRIL
(B)sHUI3] UQL(5ds
(©)RAyH (531
(D)copycatting
(E)Ue-2 Gedels

13. 9JQldxdl of52Llel 51 (quality loss function ) dHIH W{sll GUAIL 52 © (AdIY K..............
(A) BY el RUed) Wl

(B)ULES MUl (EHd

O (A28, 2], uie) UldY Wl

(D)AU WA

(E)4HI%)S Vi

14. o{1 et 1M el s (A5l LU (CONTROL Charts) [c2l 41y 87
(A) GUdl el o{ludl (sl Huleluiloll GURetl Y&\ <) (L2l 53 B

(B) (AL LA el 441a & el sicll 32l Hsuell dsloietl Uetld 321 18 Al 419,

(@] GHETE] zua}%[ Allssel 321 9 52 B.
(D)1~ Y12 ¥HA Hiledl Yl uls 8.,
(E)GURASd dHIH AL .

15. [#3l&1a1- inspection 1 LAY N ...
(A) dd 2 wle ulsul 2lludl

(B)GcUleel Haudl Ad i Y& GHR]
(OUel2N\ULSSeHT WIH]A yelRdl

(D)Hi Wl YalRdl

16. oilAstiHiell sA) (dlRw (431813l (cig (typical inspection point) «1&fl?
(A) dHIRL AW ULAell Hid ULH el

(B)GeuUlest UlsUl £ (HU Lo

(C)ALESA UISse HIsEd M »11d &

(D)AWL LUReL W lo2 UR 2R1IR AW [R Gellest $cll €l

() wain ulsul

17.98lddl AU LRd sl dwd g1l ] 5& 82

(A) Y10 LUl 2ol ULH Sl ¥ os[2d AL B,
(B)&q Ul AsUdleil YLl B

(€21l d e cU5ddld d et ld ad] a1eA.
(D)L Wl

() Mgl 519 etel.

18, oo 1SO 9000 1l 1987 A 1994 oil w1 [ctu{le{l AW 152 wieil.
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(A) U1552 ol V1AM H1RKI1 a2 lufuf %1518,

(o) Y[l ] Wed uR1eL.

(€)1l cA Ul it ALSS AdIN cAlus URUIL qHdeL ALy 8.
(D) Y18 UR Ycil HIole2let

19. oilAet 1 iel] $U) 56 IYRIdtil @Yol (Total Quality Management)etl AlcleU @&l dld MU A1} o &q?
(A) ALESL Mol AUl HeRULAL 20wl

(B)RUE 1 ¥ls2lleil 2euiysil

()21 d5, 232 wa UA(5ASW

(D)Ucld Y R8Il

(E)2Lldril Aldetl A dseilslell GuAldL 52d)

20. ULS1A1A use] Yy «liu gj 872

(a) Plan, do, check, act

(b) Purpose, develop, carry out, assess

(c) Plan, design, control, act

(d) Problem, diagnosis, conclusion, action
(e) Plan, design, control, assess

(f) Plan, diagnose, conclude, act

21.150 5A1€l2l(Q)el UsTHA (P) el N0 S22l (E) oll UeMHI Ul ALRIA I D BH S........

A. Q=PXE B. Q=P/E C. Q=E/P D. Q=P-E/P
22.032) SIUIAM A1) g6l S1A........... 8.

A. narrow the problem area B. make data collection easy

C. assess factors for problem D. indicate shape of distribution

23. 518%etell el...........
A. self discipline B. preventive maintenance
C. sorting out D. continuous improvement

24. PDCA dIUSEHL, P 3R,

A. process B. plan C. problem D. procedure

25. Slelollet Ulea.............. uel s&dld 8

A. cause and effect diagram B. scatterdiagram

C. control chart D. histogram

26.QMS o (AR ... 8

A. Quality Management Standard B. Quality Measurement Standard
C. Quality Measurement System D. Quality Management System
27. sA\d12] A5ee] WL oAlH..... 8.

A. largegroup B. standard group

C. productivity circle D. entrepreneur circle

28.150 o] &S5 5L i 8.

A. Sydney (Australia) B. Geneva (Switzerland) C. California (USA) D. London (UK)

29. dls(uy sdldl2] 2aeil s Adul....8.
A.9 B.8 C.7 D.6
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30. SERI 24 ¢]?
A. Sorting out B. Self discipline

31. "waste-A2" HI2 dUUd <4 53 B?
A. MUDA B. MURA

32.1S0 9001 ol R)2eUels} G Y Q) 872
A. Correctness & Prevention action
C. Internal audit

33. 5d1€12] e ' . WU sAlEl A .............

A. quality is fitness for use

B. quality is value for money

C. quality should be aimed at customer need
D. quality as the conformance to requirement

34. o{|Ael| US| 58 sqAlclE)eAl ctlel(@Lsdl «1efl?

A. Quality of design
C. Quality of assurance

ITI Vallabhipur

C. Standardization

C. MURI

D. Systematic arrangement

D. MUSA

B. Management review meetirg

D. Certification & Audit

A3 v lRld 539 8.

B. Quality of non-conformance
D. Quality of control
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