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Soowl ADRI o

oo T oo (EVENING SESSION)

S - (SIX MONTH/ONE YEAR: TRADES)

o | " PART-B (I‘MPLOYABILITY SKILLS) (Marks :50) .-

Choose the correct '\nswers

5 8 oo 1 Sh was $0 shy alli mwtanons | .
' ' 8) That fo refuse b) As to refuse’ - ) Asrefusing

can talways be the best.

b}Every one "~ &) No one: _. : _@}Qq; .

' Forrefusing

5 .
Bl « . The_. .- -_;sanexclamatlonmark

i I a) 2 5 Ry \)J” o e C_),._:,
» . LA A may be deﬁned as the name ofa person pIace or thmg o ) '“",
< P . a) Verb . ‘/)/Noun o c) ronoun ) Adverb

l

Ly -

)

b |

P - ; . @) None
(RIS |

o

Most of our: day to day readmg is-done - ' e
- a) Loudly ‘ " by Intensxvely : V),Srlently d) Extcnsively"- SIS
6 .. - -is & word" whzch connects wmds -

phrases clauses or semences _
. ora) Preposxtlon P _}en’_]uncnon ¢) Interjectlon d) Verb

is! nothmg but checkmg whethm we have followcd the earher stages
'promptly and efficienfly, " -

9

C ]

=8

=B

=3

- - @}5/“?‘” - b) Readmg : ) Recallmg d) Alloffhese:
=i

=4

=

._ 8 % Iim interview wheri you do not know an answer, you should— :
' \-_),A{mlt youdo not know the answer b) Keep guessing.
[y ) Rerinain quiet d) Bluff .
d oA il

"Any data or mstrucuon entcrcd into the memory of a computer 1s cons1dered as - .
_.a) Stmaoe B @/I'D/P“t '

¢) Output " d) Infomlatxon . :

Contd.,2 -
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18/A/C/S-12/Brigg/Nog Engg .

10.”

12,
13. .

14,

" 15

16:

11,

Anerror is also known aa -
L a)-Bug by Debug

- ¢) Cursor d)-Icon wE . g el k
. chrosoft wmdow is'a (n) - “ | ' J P‘
-2} operating System b) Graphic program o
¢) Word- processmo d) Data base proglam 2
To view headcrs and footérs, you must sw1tch to— .
a) Normal view b) Print layout view
~¢) Print Preview.mode L),Botn (b) & (c)
Ctel + V is used to — B
a) Copy the selected text - by Cut the sclected text
\C) Paste the selected text d) Print the selected text
Which of the following cell pomter mdlcates you, tha¢ you can make selection?- S p
a) Doctor’s symbol (Big Plus). 'b) ‘Small thin plus icon nE . f
\),Mouse pointer with anchor at the tlp d) None of thcse . ' =
- Lo ST il
W stands for—- - o PN |
: \,aa/%zfm Wide. Web Lo b‘)’ V_Vo_rd Wide Web .o : R W
orld Word Web’ - d) Word World Web, :
W]nch one is notasearoh englne"' o e e ggra ™ !'31
~ 8) Google b)_Bmg e c) Yahoo- .. @Wwﬁa qj
. commumcatlon, mcludes torie: of ‘voice, body Ianguage _expression etc. 1
\_,aa’Non verbal b) Vetbal - 7€) Let[er "d) Notige - 3
Proper nouns always;Begm,WHh  letters, Pt L e i
.a)Runmng ' Mal i c) Sr’nall. Rt .d)Nugnelu‘caI.. S
: J LCHIBDES ""a .'.f'l'-ll. : ,'.--,f'; . - e ’ . g R 3 ‘ {
: A rioun that. dandles neither a male nor female is... : gender o L T g T
- a) Masculme R ) ¥ 'Femmme c) Common . d er TRt

.

- ﬁom the spcakcr
. 8) Yanng

is an aggresswe behavmr and w1Il most hkely brmg a negatwe response

c) Interruptmg

d) Dancmg

- Coritd3
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o v msisanmbncess 8 & @0

A 18/A/C/s-1/2/Eugg/Non Engg

21.

24,

25,

The language of the report should be'— o
d) Formality b) Casual .. ig)Formal

is the person who notices and decodes
/' -

.a) Driver . B \/b)j{«.aféiver \)E’Sénder

. In oral communication the spéaker ‘can observe
~ being ated. ; : )
_a)Response . - ~b) Rejection .. . - ¢) Reaction

ce when ifl an interview?
}EF0ss your arms
~_d)Smile, " o

‘Which of the folldwiﬁg.i’s NOT good practi
a).Sit upright in your chair® =~ -
*\_c).Speak in varied tones

One of the major édnsequcnceé of high self - esteemn is=

.a) Increased worker involvement on teams.

b)-Decreased complaints from unionized Workers

\9}/6/006, mentefl, health

@ Inoreaised'-abscn’teeism ' p Sl

.
’
' .
0
.
3 .
-~
.
~
.
.
w4 :
v FRRCIN
. o VY et
_ T

the listener’s _-

d) Loose

and attaches some imeaning.to message: '

. d) Cleaner

to what is

' d)Reset
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1. She was 5o shy

_________

(( qa)) That to refuse ({q) o ' -
o 'ASJ.efusm - ' As‘torefusc'_ .
= = { ET) Yor refusing -

( )Ej%n STeT it & o %r -

o - o NG

(n) stam - =) w

(%)

(@)
(Er)mfm}qw

( F) ST

. ( )Eﬂ?ﬂ(%ﬁm- |

PAAAAAARPAPPPP PP I999090 00000444
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- 9. vq%rﬁmr%ﬂwﬁﬁﬁufwmsmmag%ﬂﬁ %Wwﬁmé‘l
| ( )@r—r S (@) g%

e "10 rqagﬁi:ﬁ....ﬁmtmel
i . ' - (v))'T’" . " (@')Eﬂ‘f L

:‘ " .-11 W?’mﬁﬂt@; LLBL A g
i (= )Q“’amiﬁﬂﬁrerr S e ( )mﬁﬂsrhm ~-::

_'?' - .. ('q\ qg;'nﬁm . ' .-:( ) aaaafm §

h' RNV = rm:@?r%"";ewﬁ ﬁwwaﬁm _ T
- : . (zajnrrn?xal S - )ﬁ?s‘qu _.
| St fnvaquag o) e,
. 13. Cid+V & qum %Pmﬁmam%l L
P (m)mﬁama%ﬁrﬂm (= )wﬁﬁ%ﬁtﬁzﬁem :
=8 . (7) ﬂaﬁm%m@rﬁam () e e A B A
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23. R e e ol ) or e -

. 24, W%ﬁ@ﬁwmwﬁ%wway

(%) ot gl o0y Yo . o
(7) R o S ((q))wgﬂreﬂa%aﬁwm

""zsﬁmmﬁﬁnﬂwmw@% T
(m) & @ ot gt s it ( )Wmaﬁmﬁm
(n) o L (0) g

Scanned by CamScanner



t‘./ : ot
S
N L v me
.

" Employability Skills

HE-50 oflausl 1 SCUS

=iy QD eleR A s yelle 58 asta ?
A) Central Processing Unit

= B) Visual Display Unit

i C) Personal Computer

; D) Other Output Devices

Q-2) Mark & character «\ QW all M2 light sensor «ll GUAL &l Scanner Hi UL

B 7
A) OMR B) MICR
C) Pen Drive D) Printer

Q-3) slles AR A A stell Aleiniclls] M Slat B Aol 57 slacl 58l astaL ?

A) Moldoet WE B)cwelRA W - —
C) wéldl w2 D) ot el
_ Q-4) Keyboard Ml fl & wuvvecrvece sdcA ?
A) Numeric Key B) Arrow Key
C) Alphabet Key D) Function Key
Q-5) Scrollbar Q 2Us52l <92 Page Scroll 5l HZ .ovvvvrevevee ol BualoL 531 astaL ?
A) Mouse B) Keyboard
C) VDU D) Special Key .
Q-6) SEUUL 15 5L ..veveeerrrrrarenens wzell »suell Data Access 531 st & 2
A) Pen Drive  B)CD
" C) Hard Disk © D)DVD
Q-7) veeerrreereene ofl g€l Document oloticll 282 B Qe Printing §3| ostal B ?
A) PowerPoint B) Pai_nt
C)M.S. Word D) Windows
Q-8) Open 53¢l 5l8%et A oitt s U+l Wes2 slsgde? o
A) Ctrl-V B) Cul-C : ‘
C) Ctrl-W N D) Ctl-Z
Q-9) Document HU 518 5 Text il Font Style HEE H2ofl SEse 8l wuual
A) Ctrl-D - B)Ctl-C

C) Ctl-W D) Ctrl-Z -
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Q-10) WA HL Uty YAal s2aa 9 53 B?

A) Hacking B) Drawing

C) Data Theft D) Identity Theft
Q-11) €18 & GRUR <l 9ot N,

A) Face ' B) Pin

C) Slip D) Now

Q-12) lRELs Rga .

INE B) =-==---
C)? D) &

Q-13) 518 W Asdl N sdcll ald v A .o esl ALE W B?

- ._._A)_3.5_g[[_40._ e -----—B)-ZS—%[L-50-—-—----~---—'-"“-* e .
)50 ¢l 70 D) 100

Q-14) uBA A cll clotall WE A5l A

---------------

A) et ol el B) aRA tldld 531
C) Ussll Y&l D) A-B iR

Q-15) A2 cfewiiers (AAuRL &l wiell woru Y3,

Shyam is.................as Ram. '

A) as long B) longest
) anger _ . D) long h

[0 5 12) I Ui aoe flaat au,ga.aclatud oy Sl B,
A) Sign oA - B)URl codx
C) Msllsx dodw D) A3 18l

Q-17) sL2felldatet A ............ giielle U Ala scuell 250 B.
A) Information B) Money ‘
C) Property ~ D)Award .

"‘Q-IS) WAL AN dAHRL Torgseal YAMWL U Bl AR dl ..cveeeee A0€ oll GuRlaL
5237

A) Hello Sir B) Hay .
C) Fine Sir D) Good Morning Sir

.~

B AARPPLLAAAAPPPPPPIPTTI19999999904444 4

Sy
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TLUQA Y g WY e yuyq M2 dd) s s3sll
A) Pleage Explain B) Don’t Understang
C) Not Clear D)1 Understang
Q20) 1 Qeyyay, 5 e oy oy 6R2q of g9y
A) Your Name B) Your Address
0) Your Qualiﬁcation Your Eating Habpj;
Q21) ey WoQy o WY Qe A
Pmblcm ~The Compu eris Very slow and takeg {ime tg Comp]ete any work
) Get g new Compuyte,
B) We should pyys, anew Omputer
C) New Mputer woy; € Wonderfy)
) Old Compute till G,
Q-22) wyef Yy
............ & you livipeo
A) Whom B) What
C) Where ) Why
Q-23) 52y USR of 13y sl Usle oz HUGRA 9519 8 7
A) Externay Modey B) Wireq Modem
C) Ireless Moden, Interna) Mod
Q249 wan | 42 oy g B
A) World Areg Network B) Wep Areg Network
Wide Arey Network D) Worg Area etwork
I Q25) 8229z 3 stgz00 HEEl gacqyy, Al opeyy séclzy
A) Anti Vip,g Tool B) Cyber Crime )
0) TImina] Cag Timina] Issue
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Ans-1)  B) Visual Display

Ans -21) A) Get a new
Unit

Computer

Ans-3) A)HelRIA 13 | Ans-13) B) 23 ol 50 fins 23) A) Extemnal Modem

Ans -4) D) F‘\}\UCﬁOH Key Ans-14) A) w21l afl ulelol Ans -24) C)Wide Area Network

Ans-5) A) Mouse Ans -15) A)as long 225) B) Cyber Crime

Ans-7) ©) M.S. Word Ans-17) A) Tnformation ’
W Ans -18) D) Good Morming Sir

Ans9) A)CulD ' Ans-19) A)Please Explain —
Ans-10) A) Hacking Ans 20) D) Your Eating —
.| Habbit

Ans -16) B) VR Ao
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. A ) .
Employability Skill
Marks: 50 3-hrs

1) Weflausl ¥ ugueet Rl secdl UAoAll UR IR Al deloll UsRA 9 5¢ B 7
w) Gevtetet GElloL o) 2i={ls Glot
5) ootz G §) AuBls Gllal
2) el qUEal dedl cauldd dutell 2@As sla B ?
W)L o)U §)3  §) R
3) eldell al2L Faaldl AURUA AR iddls WRR A 6 cuea uaeledl sl 5212

QU AL Ueellel sdald 8,
) SeIfAnalysis ) o) Self Analysis
5) SWOT Analysis - - S) Attitude.analysis
4) eetl GAoL Josial &stauAl AWl 1 B,

W) DIC ©)JUC  5)DBP. S)DEC
5) 9JRAAHL elet Beell weaAREN wUdc 8.
U) ¥ o) 10 5) R s) R% :
- 6) sisi 32cll 250l HaleMl @y G oL w5 uee YA w3 8.
) UOSIR W) U SAS ) RW A ST RU M
7) etRelil slet 3et Jzeu wgasd A5 wAd B?
;)W 6) 0 5) 10 §) ¥O
8) SIRULeHT o2pUBlell 202l MR s 51REN FAUUER B2
) ABA ol) au? qawdl
5) el $) AAs AUsBU

9) Ao WE @sictsaud 58 suell sl 52 B2
) word labour c;rg. o!) word health asso.

5) word drug asso. 53 word health org. ’ 3 A

10) c2te®s Fulett elRs Aupi ol Dot AuHsl A ad otell,

() ALt ol) clumlot
5) tcloll 5) ustal
1) At Qe et s Sleghel yeellad (i 872 .
) [@Ql=eL o) loftelet
5) Acglade 5) Bo52S
12) wl1Bgs ¥ Udee sl YsiRell ugnal ydaRgml deud B2

) Yot o) ol
5) uadl 5) gy
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@0 QAQQQQ698884844 §

S -

13) Weell ol Rt wi 226l sy 53 D. | g

U) elalam . o) ojsu

5)  otel Gayuay 3) s ald

14) sRell Al AN vlewdl 87
) atelett Wil

o) efatelui ¢l ataall A
§) ellBgloyot

5) slBQleset

15) Qe nisll A5 Hy oflet $16U Ay B?
) WByesoy

5UY o) stelet s1AsYs
5)ellB\% ot

) elegloget

16) Aellston 2o¢sNel 52 J5aled 3oL ) wél 2wk B2

) wﬁelséfla : o) ARy
5) RAAAx $) Uellellellet .
17) oetl iell R Yeud wel] s yatdl ygaus otall A o,
) Alls ol) Qs
sNc@s S) otlBel s 5UA
) : e
18) 5 %etoll (B Elet ddly @t Goratait] wid "
) AQe2l8el ) Qe e
5) (Qsiel Gﬁ 5) [Astet welargy g
19) BoRetoll AUMN oAGLOU WSl HE Hu2 F25E1-nmenm Hiotetul 2419 B, -
) slolet 21 AsABS o) stelet 231 gARABS
5) sl ilslsss - 5) stolol siAsUSs e
20) YA wRell Gau@lctAl 2oinctey A5 520t RA 1yt B, ¢
U) cRULE S 2l o) olluet AL é
§) WAl 32At 5) eRauoll wiRlaMi au y
21) %¥lotoll 2R ottott BAML UL QA{xoruzn] @t el % Ao B, (
W) Awdley wel o) 28l ugll ’
§) Q%0 §) dlettezgfla well

22) Qe-dler-gledleat ﬁatleLoiLats MR 53 A AluRel WA D ?

o
o), st o) Bt -

5) Qlet $) 50lsl
' 23 ) 2otett slRullotll 51 scll amd stami aq a3 B.

) Tubelight ®) Helmet

§) Goggles S) Gloves
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T 24) MR W dett S AsIA QA slay A %34 B.

W) Felal{lsy ol) ullet Qatet
5) WA sy s) VRl
25) suet 3 yordl <l ycqy Svol N ystReil el B,
) Fells Qe - o) Al es v
5) olllds Ao 5) RAA2AER s Fwad
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Answer:---

1) C N 13) C 19) B 25) C ]
? . 8) C 14) C 20) B
4) i 9 D 15) B 21) C
s) 10) A 16) C 22) A
) A Ve 17) C 23) D
6) D 12) D 18) D 24) C

e
T
G
Oy
on
.
e
L &
L &
Y
L
Y
<
b
%
R
\
\‘
R

‘
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TR Y ETCRT - g o -~ LA N TR AT o WAV A0 ] & e
T NN A TN T e red o)
ISR ET ey, 3 € Y AN TR VTN IS ;g"_,__,_,'::p‘" T AT
1'-‘-":-':""":"""'3'-7;'4‘““"?‘\"«':'-' .’}'.f':*"‘;'f{lH."f“z:’;'ul“.)’.-[v""';";‘v:.{_ 5 RGP o oI

N
g A e
g rete

Module:5 Quality tools

NN NEE .

1" ARl Als 5 GRLALAIRA s2q1] 24 @ ) e PR ALY D,

(A ARl ol sardfas ey (B) 2AQldrilef] g qunesal-wiiylFe caual
(9 Jiqum | Gelest 21tFd capay (D) AQtcidi «f] Qelol wIMLIRd cqqu
() ARtetdl Gisyg) 1y URRS U2 gy YA eyt

2. ~{etnie) 52 Syetcrett /) A5 vRlef) 3yu2 Aellafuisf D «efl?
(a) Prevention costs- [s1q12] wif (b) appraisal costs- Y&ise] W
(c) internal failures- i35 [ixgadi (d) external failures- l16! {eAvgecil)
. (e Gu&&quleﬂ 518U AT, Qi) i1 418 Asat M1 w2 22313 ed [ Wyl B

3. A8Aktlef] Geulert-21ty) Bt caypuay Hoy,..........

(A) sl wiil e Fud wa Ulete] (24431 )5 RelMi JBIdel AVl yuel B

(B) ARAActiatLe s UrieaN oAt Yaofe) Focf) 1) Ad (52 53 B Aetl Yz iR 30 B

—----~--——(C)-G{Q-Dl@.lqm:r\-cmb%uﬁld-ﬂ-ﬁﬂ-%lﬁN.‘HQL"dQ'MQﬂ'UﬁFR’{L‘@
(D) ARteril 2 5211 DY Redl Ui )¢S 2 sgay Ylss2 HREIA vejaey

A e VAT A1) DRl oAl YRR 8215\ ddiefl 2ieltded] ,
(A) NS AN vif ® (R () By wf @ AR uA i (g Augel v
5. (22191, U, A it ... Geis2e] B '

(A) WidRs v _ (B) Gl wif (C) HAcdlNe]) viaf (D) A5 v

6. A8 9000 S— A V1LV [ (TN I ) :

(A) Gl (B) Gedlest sR[qie) (O R WEls0 (D) Jysladt el wi+ wiEul

7.130 14000 A(E (32 (@3] 12 52 wn B2

() 4 1S0 9000 W1 5281 U2 Ucorel B
(B)d IS0 9000 1230 Mo Gy At YUl 53 B
(C)d it Autefl Migef) (1Y GRUHPIY 3 8
Oyulae Hateet 219 o

8. §9 A8l | 2A1&et (Total Quality Management )......... e MRS D

(A) ARekdt oiltid AR Wlaviql wa Ghaq) 43 ARl [AAARL 221 gef] oyctiog,3)
(BRABLartlofl Wldetegel @ 2wiued wal AeHA wid (s Sedletl Yetell a1 qf) B
(C)R1EM B Y 2l MIA Wesod Nog2! Lkl @ B

(D)5 Ul5a1 B o {12 0113 245510120 AN 5 B,

SN XXX XX XXX XXX RRRRE TR R

9. 15 A5 1Y VA oD ]e]) Do) 20391 21} «2{]7
(a) continuous improvement- Ydd YRl
(b) employment involvement- 1%211Z] Y&

" (¢) benchmarking- Qo3| (%3]

(d)centralized decision making authority- 3[etd (124 A1) Uil

10. 24 WIHlel (zero defects )l vu1G........ 8
(24) wUdRd (a5

@)u{deiftd wyln

(CildM R; cuas M, 1 el 2% vipd) wdlsil B
(D) YUIRRI HI2 Uldaiegel A8 YdId

21
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- ARl adlall ( Quality cirgg
A A 2al‘)tly rcles ) el o), .o

(BRI HLteett Gualopu ) '
| N
Ot 8 WAL UIRA] o16) Hetss13)

(D)oqry dlCﬂg Uldl ¥s1u 8| &) 2}
(e) GuRlsrintiell 8y sy “ul [+deell Wl B

|
12. 1 o164 U

5290 a3} mwl?}g}ml urefl UGy 2 HIRLARRAAA o 15 U1 Y2 Ay B v ued) dudl den s (@t
(A) Add Yurey .

B85 w2 (52

(©)euy(Es

(D)copycatting

(EN2-2 Geqtle

13. A81aL 45201 51 (quality loss functi L
(A S 4 020 quality ction ) dHIN Wallell Guilat 3D Fary,

(BYRULES u{dINeA [Fug

(©ilagt, 2], 2142 y&y wf

(D)AR] v '

(EXH1%)5 v

14. «{1Qeie] s2) [ widy (CONTROL Charts) Eie‘l U1 B2
(A) GUaL U ofludl ([l nulglef] Guze UKL «i) (91 53 D

(B)Fiu}t@.l Y2 wetigai w4 B efl Al 321 235uell el 5191441 Wil 3z A U] 1.
(Ol 12 A(Gsel) 21 29 53 D, ,

(D)t 12 24 Wil gl uid B,
(EYGUR Sl cin 134 A1t D,

15. (40&181- inspection «l By R B %
(A) dret ¥ viie ulEa ilyd)
(B)Gelest et A yey G
(CReINSSHE Wil Yrrdl
(O Wl Y

..................

. 16,1 Aeief] s (@S A8 (i (typical inspection point) «{¢{]?
(A AMRIAEIUR Y1) Hid UIH AR

(B)YGculeed WIS £04UlA

(QAles Ulsse Hlsad i w1 8§

(D)UY W |72 UR *RIR AR Gllles] 53l Sl
(8) wuln ulzul

17. JQtct cuuAifid sl awd sl g & 82
(A) H12B01 8L cll vl UIH Sl ¥ % (2e AU B,
(B)&d HI2 UsNd (] uld]l B

T (€ (5t 1A il ad] AR,

(D)L oyl ‘
E)umie] 816 <1l

18, e 150 9000 <11 1987 243 1994 of) B1q FRAlefl et 5l) otell.

22
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(A) W52 il IR D280 a2 sfoid] *4)S1a1,
() YlAanldl2] Ned gL,

(©)2B1arl cauuAL vieR Ales Al catus Ry ) w1l e 9.
(D)YHIRRI UR el 1io{eolet

19. (el 52l 5t dyalcieil e (Total Quality Management)efl utdleu dgial 1} 2ruani vi1e 4 &d?

(A) A1 8] AR AU e Ruidl vl
(B)U¥ ¥ 530\ef) 221 1Yefy

(O af, 232 w1 U5l

(D) Jui0L

(B)ARLeT | Alele) W dselSlol GuaDdL 520

20. ISIH1 Asef Y o1 9f B2

(a) Plan, do, check, act

(b) Purpose, develop, carry out, assess

(c) Plan, design, control, act

(d) Problem, diagnosis, conclusion, action

(e) Plan, design, control, assess

(f) Plan, diagnose, conclude, act -

21.150 &\l (Q)x) usiuat (P) vial R L2214 (E) «il Acelui cunuifid 53 & U %........
A. Q=PXE B.Q=P/E C.Q=E/P D. Q=P-E/P

22. W2\ SIURUH A2 gaef s1A............. 2]
A. narrow the problem area - .

B. make data collection easy
C. assess factors for problem

D. indicate shape of distribution

!
23. 516%1ell 2t ; :
A. self discipline B. preventive maintenance
C. sorting out L D. continuous improvement

24. PDCA IRIsEM|, P 1 2d

A. process B. plan o pr'i)blem. b pfocedure
25. Slatedld ULéA....... il sddia 9
A. cause and effect diagram ' B.scatterdiagram
C. control chart D. histogram
26.QMS < [ARARG o, 8 o = o s
A. Quality Management Standard : B. Quality Measurement Standard
C. Quality Measurement System D. Quality Management System
27. 512 Abee] UL A, 8.
A. largegroup B. standard group
C. productivity circle D. entrepreneur circle
28.150 o} S AU e Hi 8.
A. Sydney (Australia) B. Geneva (Switzerland)  C. California (USA) D. London (UK) !
29. sl sANA\2) 2ae{l 5@ vl D,
A8 B.8 C.7 D.6

23
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30. SERI A2 9f? . .
A.Sorting out B. Self discipline C. Standardizati

31. "waste-AR2" 112 dW1 o1 5 B?

A.MUDA ; B.MURA C. MURI LB 1
v 32,150 9001 oli :92lAe] Deq 2 9f B? B
A. Correctness & Prevention action B. Management ‘
C. Internal audit D. Certification &
33. 5118 e * R, AN RAA AN ... 43} cArvAIEd 534 B, | I
+———A.quality is fitness foruse_ e i
B. quality is value for money ¢ '
C. quality should be aimed at customer need 2
D. quality as the conformance to requirement . : ‘
34. {141 Q8] 56 5N qteBsci «tefl? i@
A. Quality of design . B. Quality of non-confor wr\
C. Quality of assurance D. Quality of control
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(B) ROM

’Qﬁ Rl Qa0 w2z wdd) gy B
Ul Alavani Wil B,

AA) Ay
(C) B
6. ROM 4 i it g 9,
(A) Random Only Memory
—(B) Read Only Memory
(C) Readily Oral Memory
(D) Random Optical Memory

(B) dlmsy 32
(D) usle Aeqs

(4

(D) 6wl 34w

O NI T Ty P m ey
(A) Monitor (B) RAM  (C) ROM _{D) CPU
8. dlday Wl 55§ 7 .
(A) EEPROM
—AC) RAM
9. 5§ RAM Adl a3l B ?
—(A) SRAM (B) ROM
(C) DRAM (D) s wal dl
10. USB wiBu-l i3 32el 8 ?
" (A) 115 Kbps . {B) 300 kbps
(C) 600 kbps (D) 400 kbps
11. VDU {l[Re2ui 3ok A 2uddll dlu 8 7
oA 15 R “@B)9R4 T
(€) 12 Qs (D) 39 Rt
12. CRT Rz wwstg Qu A g lu 8 ?
(A) ZMC Sulfied AB) Zinc Oxide
(C) Glass (D) Zinc Carbines .
3.°CD ... wsrd Wy R 6.
(A) Solid Slate _AB) Optical
(C) Magnetic (D) A and B Both
14, Server ui s Wy 3Bl avay B 7
AP) 3¢ AR (B)-Bil 2R
? (C) B 2R (D) sAu 2R

© 6 6 ¢

O 0

(B) EPROM e
(D) ROM

VO W

v

"UUU“U@U‘QU

P 15. P512 wGuni 32l R ¢lu 8 7
(B) 15 Q1
(D) 19 R+

(A) 8
/(C) 6 Mt

7 T -r: e . %
% ’-!."-{3. '~ g
SR ) I A s 2t

‘ ‘

16. w2t e1f (et waz dueni Jedl QA dlu 8 ?
(A) 4 B) 14 (C)9 D) 15
17. [@sa ew su RauSani ava 8 7
) e (s (B) seldl (s
(C) Ut i (D) Az w8
18. PROM { Gewra 8§ 6 7
A) CD - R (B) CD - RW
(C) BIOS () RERILE!
19. CMOS o of - 5§ O ?
(A) Complex mode operating system
(B) Command mode operating system
~(C) Complementry metal oxide semiconductor

~77T(Dy Common mode operating system
20. &y Bada s18 Al alsesldui saf 53 0 ?

(A) Bz (B) ¥R (C) a  AD). ¥R
21. 1 MB = ... KB '
(A) 4 (B) 2048 (C) 1024 (D) 4096
22. CD #i dad 3edl wlRdl 2R &4 asl wl ?
_[A) 650 MB (B) 10 MB
(C) 14 MB (D) 150 MB
23, DAl 56 sull s9er oididl 44l ?
AA) udsis2 (B) IBM -
(C) Auet (D) Sun

24. B33 ulfz oiidd elog s nnel) e 20d B ?

_(A) ROM  (B) RAM (C) CPU _{D) -
1tReld

25. 36N dla A4 wsR 8 ?

(A) RAM  (B) iRz (C) B2 (D) CPU

26. 5 Bau S+yz 21 262yz il 58 w3 8 7

~(A) A (B) M (C) w6y (D) ¥R

27, il 8 A-darry Agedr Al ?-

(A) sy (B) AVG
~{C) Win Pro . (D) Symantec
28. Dd-uuidl 5y 32y Wgadz B ?
(A) MS word ——(B) MS Access

(C) MS Powerpoint (D) MS Oullook
29, il & A S uldy Wk .
(A) Yahoo (B) Gmail

C) AVG (D) MSN
}f‘“%ﬁ@gﬂ TR

.t !

—

i
5
|
1
i
|
!

i
t
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R 7 | =
30. véb}-tmi?ﬂ A Gualn QA Baed e md v | 35, 86 Wil Al s o aw @l udl ol ! T
A (A) ROM (B) EPROM -
(A) System Software  (B) ¥+ AC) PROM (D) EEPROM
. (C) Antivirus AD) Web browser 136, A and And 48 6.
31, A=A ARAAL peu Ga 5 . (A) 24 (B) [
(A) Aaas M —C) Wlls=sR 1l (D) swid -
(B) 2L ¥R R we 37. DDR3 32al Ay aui 9 ? |
AC) sz L wlls qura N33 (@12 Jo)1s (028
(D) 2D Rren $=da sl 38. SMPS f At MM wveveeee 8. i
32. ALU f 20 g 8 ? (A) Second Meftiod Power Supply
(A) Application Logic Unit (B) Siwitch Manual Power Supply
(®) Array Logic Uni _ (C) Switch Method Power Sector "
AC) Avrithmatic Logic Unit 39 \(f{) f:v i;rl\e[;ahioge ?owe; Si.)upply B
(D) 3t et | N (Z? High o 5[:;) Digi t
33. il/:;g:@:z 33 ¥ ¥R 5; ;qu{-t:a(luu‘tal qu e ? (€) Direct (D) Anallog !
: ‘40, DDR o 2% AWM wrererns 8. ¢
(C) 4 (D) WA (A) Double Data Register ;
34, DAl 58 A As-4Q Amd el " (B) Double Data Record i
Ay Bt vl (B) WA Bes ~AC) Double Data Rate ’
(C) 535 (D) w45 (D) Digital Device Reglster I ,
|
1-A (2-B) (3-8) 4 -A) (5= A). (6 -B). (7-—D)\(8—C) (9-A) (10'—_5). \
(11— A) (12 - B) (13- B) (14 - A) (16-C) (16— '

(21 - C) (2-A) (3-A) (4-D) 25-C)
(31 - C) (32 - C) (33-B) (34 -A) 35-0)

(16 = D) (17 - A) (18 - A) (19-C) (20 -D)
)

(26 - B) (27 - C) (28 - B) (29 - C) (30 - D)
(36 - C) (37 - C) (38 = D) (39— B) (40 - C)

useel

€25 52 Al 4R s AL Bl AR
A B, ad syl ael AR Reed AS wsl Bl
Fuill Ny Rl 2RE Rt O
Rl AW Rren sell 1A Yo B :
(1) sw Qo b AR et (Far 3 af, ARy,
Aale, JasydR @) -
(2) ~au sl s dls EERILEN

(3) Rrett R Ja 1 B, ¥R, uds, Red

T 3 ) A R,

@) swei e 3 AW ¥R ad 4 Aor K (34 3

Dt wel aadl EREN

i 2
Ak o5 o
3 )
& Z AN yAde A
3 j A% .vl
& ST e
A EAN A

(5) szl AR ueadt Faud sar b, A, A
AR, AR, Waud R, '
- uieilee R J2a @ Mak R &. ¥l
%, Windows XP, Windows Vista, Windows 7,
Windows 8.1, Windows 10 43R, ‘

Al et 2l sz Ry 3 A $=dd 539
A ASA.

Step-1 @ Al L SUR UYL £ Windows 7L DVD |
CD il -l
Step2 “: Quwits Delete 4 . R BIOS
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Guala a2 8 ?
(A) F1 (B) F2
—(C) F7 (D) F8

- 5) Ms-Word Hi Drop cap i maximum line size

Z2d) A2 5N wsw ?

(A) 8 (B) 9
AC) 10 (D) 1+ e
(6) Ms-Word i F8 4 2 aud waell 3 Rase
uﬂ?
@ Wod  (B) Sentence T
(C) Paragraph (D) Entire Document
(7) Manual line break G32aiell Wise A 56 B 7
(A) Ctrl+ Enter (B) Alt+ Enter
.._{(C)-Shift+Enter .. (D) Space* Enter . __.

(8) DAl 5y 2@ aud s ¥ dzz A sl 4R
aedd Hsaard yRu wd 8-

(A) Macro "~ 7 (B) Template
AC) Mailmerge (D) None
(9) Ctrl+ Home il Gualt At w2 8 7

A Qg2 ugeretd R A sl
(B) adill ugxital s A2 sl

(C) Waniedl upl R A2 KA.
(D) Gur-t W4l v

». . w2 R
(10) DAl 54 af WAL 2Alged2 O 7
) Ms-Word wi sl i) 32dl Row 2i-l () Word Perfect . (B) Easy WWord
Column ¢lu 8 ? (C) Ms Word _(D) GuRnL bt RS-
_IA) 1 and 1 () 2 and 1 (11) 4l Sisgi-e etrtaarll Wse A 55 87 .
(C) 1 and 2 (D) 2 and 2 (A) Ctii+e _(B) Ctrl+n 4
) Ms-Word ui Ctri+B a sl § aw 8 ? (@)t (D) Cul+0 | i
(A). Select £3d 282 WNJl oird B. (12) walsle, 482 A 422 50 Qop uz B2 at B 7 . g
(B) Document i Line Break uid © | (Aot Ns e (B) iz 4 :f
’ 2 ‘izt
AC) Select 53l 2% Bold w 3. ALy s W (D) Gz 1A s vzt AL %’3
(D) Select Rl 2% Italic 52 ©. (13) Ctri+P &0 a2 4 ,@ : ,j,
) Ms-Word 97-2013 - sidag AR-u 434 O 7 (A) s st o 2t S §
(A) dot /@) doc o (8) gy 41z qdlat olla 2lust Ral ‘,«'1
(C) .dom (D) 4 (C) Aa suclot elig Ut :%
1) Ms-Word™i Spell check a1 #2 4§ @lds2 Al D) B2 et ol it 2 !’"‘
(14) Bz uar Sisyl-enl Je2 wd wBs 3 Ad 2wl 5‘

d su gl RS aswm ?
(A) Normal _(B) Print layout
(C) Outline (D) Web layout
(15) 13z w3 A=du g B ! il
_—(A) Page Orientation  (B) Paper Size

et

)

(C) Page Layout (D) Gua- U4l ol
(16) 882 2 422 a w2 sa egdl Gudlol sal ?
(A) Normal {B) Print layout

(C) Print preview - ‘(D) B i C
(17) Ctrl+ W 1 GulaL A w2 aw 9!
(A) dsyile Save i Print S3
(B) afd Save i Close 53U
—(C) dsylz Save 24 Close 5.
"(D) Save sul @R Qg ou KAl
(18) F12 Al g At ad ? )
_(p) Save As dialog box
(B) Open dialog box
(C) Save dialog box
(D) Close dialog box
(19) fsyi2d A R w2l Wik A 56 8 ?
(A) Ctl+A #(B) Cil+$S
(C) Ctrl+V (D) Ctri+E

Scanned by CamScarrriinré“r



[l

(20) 121 W4 8§ Ms Office dadiad?
(A) Office XP
AB) Office Vista
(C) Office 2007
(D) Gua W8 Ny yy a4,
. (21) Ssgded @ Zedl A Aa 59 0d) ) 2
—A3 B4 - (©s
(22) e062 Al W weann 54 s B 9

(D) 6

(29) 04 A4 54 Font style <4l ?
(A) Bold (B) Malic
(C) Regular __{P) Superscript
(30) sidensf sitaqr wd st & 2l Gulat 522l ?
(A) Insert (B) View
(C) Reference D) Mailings

(31) et Slsyileui Watermark a3 g euldl ww
87

. (A) Text ‘ (B) Image
/(C) Both A and B
(D) Gurett A4 35 o 4dl.

(32) slsydl-2ui Footnotes sui saufaami 2 O !

U

(A) Cells (B) Paragraph
. (C) Text D) 6w+t U4 ay
(23) Sley-enl W R 6adl adse 4 56 @ ?
e (ACH+H  (B)CtlsL
_AC) Ctrl+K (D) Ctrl+C
(24) Font dialog box 4 KRavll Wése 4 56 3 7
(A) Ctrl +H AB) Ctri+D
(C) Ctil+K (D) Ctrl + Shift + C
(25) 222 A2 s srarl k2 4 46 O ?
(A) Ctrl+C '
_AB) Ctl+E
(C) Cli+F

(D) Gua-L U4 As vl .
(26) NAwnidl 4 AW Insert dowi 4 ?

(A) Header (B) Footer
(C) Picture D) Format Paiter
(27) Bullets and-Numbering s 2uui 8 ?
—(A) Home B) Inset
(C) Page layout (D) View

* (28) dm el Cut, Copy % Paste sul 3ui dar
87 ' )

(A) Font

(B) Page setup
(D) Editing

AR) Asgieen g
(B) Y-t 1A
(C)\levu vidHl
(D) 6wt Y4 A5 yg 4. _
(33) i Rslee, 32 2 el W ..., €lu B..
(A) 05 inch -
(B) 1.inch
(C) 0.'.('5A .iﬁch
AD) 0.25 inch

(A) 4 A2
_AB) Indent set s
(C) Page margin 2 5l -~
(D) 6wt U4l oyi’
(35) sl dell buggn 335220 Refle a0 5§ 4 A
Gualay s3al ?
" (A) Delete
(C) Space

,@) Backsbace
(D) Gurdl U4 ey

—{C) Clipboard

(34) Ms Word %i Ruler <t Gualat & w2 aw 8 7

(1-A).2-C) 3-B) (4-C) (6-C)

|®1-c) -4 @-0) -5 @5~

—

6-A) (7-C) (8-C) (9-A) (10=-D)

(1 -B) (12~ C) (13.-D) (14 -8) (15=A) (16 ~ D) (17 = C) (18 - A) (19 - B) (20 — B)
(21 - A) (22 - D) (23 - ¢ (24 -B) (25 ~B) (26 - D) (27 - A) (28 - C) (29 - D) (30 - D)

e RRAQAQAQQ{ 441 ¢

4o 8 3 8 R

[

2,
o

2

.

o

- e e aa aaaa8a 28980000 RCTP
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[ amesremme [ Ser—
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7

7,

/’

O

< gsael AR sd (Applying a Function) :
g5l = (equal to) fl Ruall ugdl §5a-tef Aot w1

Sov vl WA sl 20 9. 22 adld Her

Acd AR vudl Adet o0ef 2 W LRaed wd fvi

s A Aadl 3w Rl du @l wdal A

AR st () u deen Aag N avani W 9. )

Al §5u qual 2 A By v

(1) % el s vhar R 6 & RAs2 KA.

(2) Ribbon W Formulas 26 Rids2 s3.

(3) Function Liabrary wui g Insert Function

s W sdlls 5.

D (4) swwdla olani select a category idll Function

oudl Rdse 5. el.d. Maths & Trig.

(5) MR ¥ gsu e 53 & A Rds2 sA el.d. sum

(6) Insert Function $tuellal ella vt 531 OK “et W
sels 5.

(7) Insert dwdldl ola sl uf % A Function
Argument @lat ola ud ad.

(8) Number 1, Textbox i wyR-2 2udl 3R Ad 3%
@il wual Rdsz 53 dit Rds Aer ua el wst
Bl eld. 25 '

p (9) Function argument Juedlol ta oy sal OK eert

W sels s
(10) Rosee ol Ridse st et gafaaui 2uad.

% Actoll Yo ottt g ’

(Assigning a Name to.a Range).: .

Al Aad 39 At sl 28 sl v ARee
ool A Gudal 8wl gl e 2l qud d
el 28w sdl 53 wal oL, Fll il Al Gualal 54
i, 20uell dd A Yol g adille, asesdl Yedls oo
afalle L L asgsil Gua 58wl WL
o Excel i 2 A0t 2uan 12 A 2u .
(1) % Tl Ant wwug d 4 Rudse s
(2) Ribbon R ¥dl Formulas 30 Qudse K.

(3) Defined Name flu 316+ tied R sdlls 5. QU
si6 e salfad. |
(4) duidl Define name A Rdse 5.
New Name dudidr ellat iad.
(5) Name 2a ollai g avil.
(6) New Name sl ot 6t 521 OK d2t R sdls 8.
New Name il oliat of4 23 211 Name Box gl

3 a2 axas zafena)
g R el

LR A

WCQ- ogRaalia)
o uilal. Pscimid MDa [sa wic 5. ‘
(1) eseuis g9 Ruawy, sufl- it dlesa 55 True
wudl False Bud wd 6.
(A)AND _(B)IF (C)OR  (D)NOT
(2) € Asda qifad adys ads el 2 6.
sRa S
(A) Qi 22 1A Y2t qvlen 4 9.
(B)a Bsiu 5A wiu 8. -
_(C) i aell «ifl adele ¥ dillz 2uadl &l 8.
(DY AR siiaay 4l 48d sell W 8.
(3) Excel sut ud uid 8 ?
(A)as s A ws wé
(Bj widl s g
‘ PigLt g, add ws u&hqu 0
(D)er W ¥ s s
(@) wudeni 32 34 A 23S au 8 ?
(A)as 2w W —~1B) A A1 A
(C)aAwR i (D)eie 2 la
(5) Rdse s Aanidl f vrtaad agse £ 56 O ?
AF3  (B)F7  (C)FS  AB)F
(6) uddd awdal 321 Edit s 58 4 N sl ?
(Ft  (B)F4 _A€)F2  (D)FS

T Excel w8 7~ T

_yawlle
(D)2 Al

(A) Aigls HAM
(C)ad NAWR

(8) -0 Ul &y it Excel ®i zoom el 2 AY

“mt @30 ©10 @) 500

(9 el A s srarl adse A58 9 7
(Aycul + H _(B)Cll + 9
©yctl + R [D)Ctrl + -

(10) Al Asdla s w2 ‘
(A)Tab 4 I sl
(C)Ammow 4l Bt [l AD) Gt 14l o

(1) Excel ui €35 sbgfan su Roelladl 93 2w 8 7

(8)- (C)+ oe

(B) Cell w sells 510

)
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(12) 0w 4 s Excel § Valid data type L

(A) Number _(B) Lable
(C) Gharacter ~ (D)Date / Time

(13) Excel i &l osa s st Ruellard Gualar ay
9 ?
(A) 0RE (') (B) da (#)
C)ARBANUL (1) AB)Nuuw (&)

(14) MS Excel i 2ol slan Rdse sarll wdse 4l
e

(A)Ctil + C (B)Ctrl + S
~ AC)Clil + Arrow Key  (D)ia 14 a6 «d
(15) Excel Aag A ... ¥l sald § ?

(A) Formula Bar ) Name ‘Box

(C)Status Bar
(16) Excel agele-t wew A4 AR ..... dla B.
(A)A4 _1(B)Al  (C)Aa  (D)AO
(47) el Al el sad ddse A58 8 77
(A)Ctil + — B)Ctl + H
- _qC)ctl + 0 (D)Ctrl + 9
(18) MS Excel i ¥sdd A58 4d gula ?
—(A) ud adl Q&R (B) blink sl el
(C)de awll «lfR (DAsugl
' (19) asellet Aani wadl wwy ealad s Funl
Gualat u © ?
(A) = today ( ) () = time ()
A€)= now () (D)= current time ()
(20) Aawd Red 204 2 ad g sl ?
(A) e 35 uR Adel Sl A W e sdlls
(B) afelleni da W22 W 44 sells
AC)fan IR W Al el AR W s sells
(D)Alan ¥R W Aandl doll ol W ot sdls

(21) Excel File 7 AR2AL cvene S 8.
_{A) Xls (B).bmp  (C).ppt = (D).exe

(22) w6u A1 Arrow A Guala @R A1 Ad W
ydiaarl A aedl wd sal B ?

AK) Ctil + Home & 34 .

(DyTitle Bar— ————"

(C)Shit + Home 4 3wt 4.
(D)Alt + Home £ 3Rt K.

(23) gy dasdl Gualoy A w2 s 7

(A)Ad 22 Al e (B)Ad g2 GRA
(C)3d 522 a4 4 (D)A ud B

(27) Excel ui Divide Ral w2 sl Besde qua 87
AR (8)Div  (C)D (D)\

(28) i Zeaw 33522 O d L Wl sy g5
quurai 24l ?

(8)Home 4 A 5.

(A) LENGTH (B)LT
(C)LeT _AD)LEN
(29) Excel - dani siarll adlt Gl W 5 Wk
auudl ?
ARGt + (B) Shift + 8
(C)AIt +j (D)Ctrl + $
(30) el Buddl 3Run Ay Ud A e
gsudl Guala w8 2
(A)GD (B)G |
. _A4C)GCD (D)Asua -l
(31) wla Buanidl A WA Gud Qe W ...
T gsued Gudlo a8 7
(A) MIN (B) AVERAGE
_{E)MAX (D)LCD

1-B) 2-C) (3-C) 4-B) (6-

(1 - A) (12 -B) (13-D) (14-C) (15-B) (16~
(21 —A) (22 = A) (23-D) (24-A) (25-8) (26 - C

D) (6-C) (1-B) (8-A) (9 - B) (10 - D)

B) (17 - C) (18 -A) (19-C) (20-C)
) (27 - A) (28 -D) (2-A) (30-0C)

1-0)
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24) sifan awad Gud @ weend o A .. a3

a2l © 7 .
/(A) Constant (B) Static

(C) Variable (D) Cell address :

(25) Cell C1 ) a3 udd €5 YA wilaa Aag 3 ;
......... sal.
(A)C1 . C5 __(B)C1 2 C5

""" (CyCI @ C5—————(D)C1-#-C5

(26) Excel ¥ Wild card A} auudl Reslla sul 87
(A)+ ¥ - (B)1 ¥ A '

eyt wd ? (D)< ¥ >

i

!

' v _
e s o g =t 101 ; i e
!

A

=

:E::.__; [@:;‘ f _,x f'_'.l- -

g i

oy B

— N

i

e



JANUARY - 2017 - -
PAPER-|

PART-B (EMPLOYABILITY SKILIS)
SEMESTER-1

(MORNING SESSION)

(2 Year Trades)

% Choose the correct answers :

(1) Which of the following sentences is
correct-

_~(A) The tired old man just lay down and died.
(B) The tired old man lied down and died.
(C) The tired old man just-laid-down-and died.
(D) None of these

(2) whi::h of the following spellings is correct-

/(-A) Computer (B) Cumputer
(C) Computor (D) Cumputor
(3) Which of the following spellings is correct-
(A) Futball (B) Fuutball
_AC) Football (D) Foobal

(4) Active Voice : The sailor anchored his boat
in the harbour.

Passive Voice
(A) The sailor anchored the boat

~(B) The boat _wg_s_anchored by the sailor in the

harbour
(C) The boat was anchored by the sailor

(D) None of these

(5) The past tense for SPEAK is-
(A).Speaked . (B) Speaking
(C) Spokes _AD) Spoke
(6)° Which of the following sentences is
correct-
(A) | have 2 brother
_~(B)| have 2 brothers
(C)! have 1 brother
(D) None of these
(7) My father is ... engineer.
(B)a

(D)none of these

4__./‘——‘
(8) Good ... I am going to sleep
(A) Morning (B) Afternoon
(C) Evening _{D)Night

(%) In computers, QS. stands for-
‘(A) Operating Software

(B) Opening Service

D) Operating System

(10) The command to copy a folder of a file i ¥
(A)Fn + C (B)Alt + C
AAc)ct + C (D) Shift + C
nt word

(11) The shortcut command to pri

document is- _
(A) Print Screen —B) Ctrl+P
(C)shift + P (D)Alt + P

(12) ‘'WAN stands for-
(A) Winning And Networking
(B) Windows Access Network =
(C)Widé Access Network

D) Wide Area Network

(43) Which of the following is a socid media
. .site.?. . o

(A) www.gqoogle.com

(8) www.wikipedia.com )
. _Ae)www.facebook.com

(D) www.skyscanner.com
(14) Which of the following is-an anti

_{A) Norton
(B) Mozilla
(C) Internet Explarer

virus ?

(D)None of these

(C) Opening Statement r

(1

@
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'/ {15) The vertical lines in an excel sheet are

/

known as-
(A) Rows ~{B) Columns
(C)Matrix (D) Piliars

(16) The ... is used to send messages
through electronic media.
(A) Snail Mail ~{B) E-mail
(C) Post Mail (D) Air Mail

(17)4 For effective communication, there has to
be a ...... and a receiver.
- (A) Transmitter " (B) Painter
. _Ac) Sender (D) Carbenter
(18) Communication is ... -
—{A) Exchange of information
(B) Piece of information
" (C)Bank of Information
(D) Reservoir of information
(19) Written communiqétion (T1:]-1-J—
_—(A) Letter
(B) Body, language
(C.)Speech
(D) Computer
Which of the following is not part of
effective communication ?
(B) Channel

(20)

(A) Message
(C) Feedback -

(1-A (2—A)- @3-C) (4-B) (5 - D)
(11 - B) (12 - D) (13-C) (14 - A) (15 - B)

(16 - B) (17 - c) (18 -A

(21 -B) (22 - A

(23-D) (24 -A) (@5~B)

4’_____——_"—_—_— v
(21) Eye contact is considered to be which of
the following communication ?

(A) Verbal _18) Non-verbal
(C)Oral (D) Wiitten
(22) According to body language, biting of nails
indicates- :
_A) Stress (B) Happy
(C)Relaxed (D)All of these

(23) Which of the following is considered to be
effective listening skill ?

(M) Stop’ talking when speaker. is talking -
(B) Focus on the speaker
(C)Encourage speaker

_AD)All of these _

(24) Which of the, following is correct grooming
stahdard for gentlemen while attending
interviews ? )

_~(A) Clean Shave
(B) Shorts
(C)Slippers
(D)Long hair )

(25) Which of the foliowing is not part of Triple-
A listening 7
(A) Attitude

_(B) Absorb
(C) Attention
(D)Adjustment

6-B) (7-C) 8-D) (©-D) (10 -C)
(19 - A) (20 - D)

o,
0.0 4,
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S Mo 55
~MCQ's (Semester - 1)

Module - 1 Engliél?Litoracy

1. Which one is a vovel?(+1al«y 24| 5l 2412 097)
Aj B.q C.u D. w

2. Pronounciation refers to..., (G212 ed.....

A.speling  B. grammar  C, punctuaion D. production of sound

3. The word that is pronounced the same as another word but differs in meaning, is called| .

x

6. All English Alphabets, except vowels(a,e,i,o,u) are called....
(Aldet a,e,i,0,u Rrauril dui weiele. . s 8.)
A. dipthong - B. consonant C. homogra_ph D. homophone

(s '810671.1 GRaAR 2y 6e Pl o iu wig A 2l wad adl diu QA sdarn 0.)
e ____Adipthong .....B.consonant______ C.homograph.._D.-homophong |- — - -
N 4. Which one is a consonant?(-l- 4] 54\ aiege §7)
~ : Aa B.f C.i D.u
|
~ | |5. The word that shares the same written form as another word, but having different
meaning is called... :
) (25 e 2u vl Higs o avidl d, udg A 24 wuadr ad G A,... s34 8.)
~ A. dipthong B. consonant C. homograph D. homophone
.
-~

~

7. Which is a silent latter in the word "WRITTEN"?("WRITTEN" aivxi sl 212 tud-2 §7)
AW B.T . C.E D.N

8. Fill in the blank with proper pronoun "He made this cake...."

("He made this cake....." vitdl @oumi dou ud-in yai.) )
A.itself ~  B. myself C. herself D. himself

9. Which is a silent latter in the word "ANSWER"? ("ANSWER" s1b¢4i 531 2AeR diud-2 87)
AR B.E - CW D.S

10. Which one is an adjective? (a1 14 @dua i 87)
A. Write B.Large  C.Teach D. Learn

11. Fillin the blank with suitable place preposition, "My house is the third floor". -
(vuell oout uR uioy aeedioll 2ieuy usl.)
A.at Bin ~ Con D. under

v
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12. Use the appropriate conjunction, "I this a sheep_____a goat?
(iou £fsantel Gualal 5)
A. as B.or C.and D. but

13. Which one is an Exclamation mark?(-0a- 14 Ggaraias @a s ©7)

Al B.? c.' D. _

14. Which one is in passive voice?(-ld-1 14 s 4dla didu 87)

A. Amit is painting a house B. She was reading a book
C. Her birthday was celebrated by us. D. | have seen that movies.

15. Which one is in active voice?(0A= A4 54 Asdla aifu 97)
A. Raju has scored centuary B. The ball was caught by him.

Q. The book was being read by her D. We were drew home by Mom.
16. Fill in the blank with correct simple past tense, "The Princess's ball_____into the
- well", (aou el ol widl % Yal)
A. will roll B. rolled C.isroling  D. has been rolled.

17. Fillin the blank with present progressive tense, "ltis ____ dark".
(g adsiiswell vedl gou vzl
A. got B. will - C.isgetting D.was getting.

18. A resume should be......( Qs ¢id A......) |

A. short and precise B. having acronyms and abbreviation
C. having long and detailed information D. fancy and colourful.

19. When you greet higher officials such as Teacher Instructor or Supervisor you should
be.... (a3 AR, 22523 2tidl YURASIR Betl 62 slepll culBarl ol wsel diu cud....)
A."Good Morning"  B."Hi" C. "Hello" D. "Hey"

20. Which one of the following is a good office etiquette? (A1 A4 &8 W adyls 87)
A. one should dress formally
B. one should not be punctual to work
C. one should have fancy mobile ring tone

- D. one should litter one's work place.

21. Which one is a cardinal number? (it sui yueyd 2is 87)
A. one B. fifth C. second D. eighth

22, Fillin the blanks with suitable comparative adjective, "Rajan is than Sajan."
(€9y, datiens [ane ad vudl oo yal)
A.tall B. taller C. more tall D. tallest

224 XTSI YT
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23, f:“ill in ths blanks with suitable preposition from the given choice. (xtda Rsey \'lﬁ
o qoguidll wena-l wesed) wiel our w3l

Itwas not possible____all trainees to attend the classes yesterday.
A. of B. for C.to D. by

24. Fillin the blanks with suitable "wh" word for the given sentence. (2t disu 2 ¥y
"Wh" 2ttt Guaiol 599 il spour w3l

are you living

A.-When " B.What  C.Where D. Why

25. Fillin the blanks with suitable tense verb (2o s Butug-h 6uaior 523 vl sou w3l
I (write) my final exam yesterday. . .. .. ... _.
A.written - B. wiote C. will write - D. shall write

26. Fillin the blanks with suitable preposition from the given choices. (sitla Riseuuid
oy ggaloll viewu-dt Guallal 540 wuel our w1, e
The books were kept the table.

A.at B.in C.on  D.over

27. Choose an appropriate 'wh-question’ for the following sentence. (04 »udd aisy 12
uloy 'wh-question' il Gulal 53.)
[ live in Ahmedabad. , _
A. What is your place? B. When did you leave Ahmedabad?
C. Why do you love living Ahmedabad? D. Where do you live?

28. Fill in the blanks with suitable tense verb. (dlou s Butug-l Gualton 53 vl oot w3l,)
Vishal the length of the table and noted it down.
A.measure B. will measure C. shall measure  D. measured

29. Which one is a cardinal nu.mber?(—ﬂzlﬂl T4l yaeyd {5 5ui 87)
AXl . B. 2nd - C. 1st D. 1

30. A written description of duties and responsibilities to be carried out in job is called...
(st wonaardl 52 A raeieidd Abid qglH...... 8.)
A. Resume B. job description C.CV D. Job Application -

Answers
1.C 2.D 3.D 4B 5C 6B 7.A 8D 9.C 10.B

11.C 12. B 13.A 14C 15.A 16.B 17.C 18.A 19.A 20.A
21.A 22.B 23.B 24.C 25.B 26.C 27.D 28.D 29.D'30.B

TR 275

GOBBBB8d38384d48dddddddddddddd I

Scanned by CamScanner



gt ‘,WEWJ mﬂmﬁﬁ’nmmm&m

A R s TR

L1

o

S R N R R e e SR R S I T
T e T T T e A S e o e B et £l e g i ol s 0

waber S, 0le i
ROk g va

SRS AL v i

o X e it § S

x
0\

Module - 2 [.T. Literacy |

1. Whichoneis an input device of the Computer? (slwyza) Sy flad 56 97)
A. Printers B, Monitors C. Key Boards  D.CD/DVD
2. Whi\ch o\ne of‘thé following is an example of operating system?
(2l A 54 203l Alreud Gewsol 97)
A. Microsoft word B. Microsoft Access
C. Desktop D. Microsoft windows
3. The short cut. key to select the whole document in MS-Word?
(MS-Word i 2] Sisunt-2 ldse s ol 52 4 56 97)
A Ctil+A  B.Clrl+C C. Ctrl + X D. Ctrl+V
4. The expansion of WAN is.....(WAN « Bxtal...... & )
A. Wprld Area Network B. Web Area Network
C. Wide Area Network D. Word Area Network
5 The Short cut key to ‘cut’ the selected file/ text is....
(ase s34 92522 s2 san 3l 8 s2 A 8.) _
A. Ctrl + A B.Cirl+ C C.Ctrl+X D.Ctrl+V
6. CPUstands for..(CPU 22d...... 8.)
A. Central Programme Unit B. Central Processing Unit
C. Central Planning Unit D. Central Progress Unit
iis Interconnecting two or more computers in a single room is called as...
(s uui A3 dell ag Sinead AiaRs As.... sda B.)
-~ A LAN B. WAN - C.MAN D. CAN
8. Extension of MS Word file is...(MS WORD &8+ #&2-ar.... 8.)
A. doc B.xls . C. text D. ppt
9. Which one of the command is used to close all Windows operating system?
(st dl=glos A1t e vig san W2 sut sl Gueiol a 8?)
A. Close B. Exit _ C. Shut down D. Reset
10.  The advantage of USB connector is....(USB $522+1l $1ugl.... 8.)
A. web integration B. multiple display support
C. power management D. add devices without restarting
1. The data is stored in a Hard disk as....(st§ flasui ,... a1 321 2R i 8.)
A. analogue voltage B. analogue variables
C.zerosandones - D. dots
226 Araldofield] eleat
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14.

16.

17.

18.

19.

20.

21.

22.

23.

Which of the following is NOT a mouse usage? (121t 14l sat Gl Gualiat +e017)
A. Moving the curser B. Entering data
C. Drag and drop D. Selecting

EPROM stands for....(EPROM 124.... )

A. Electrically Programmable Random only Memory
B. Erasable Programmable Read only Memory

C. Electrically Programmable Read only Memory

D. Erasable Processors Read only Memory

Which one is the Hard copy output device?(¢t{ 5l 262y fleid 56 87)
A. Pen drive - B.CPUC. Joy stick D. Printer

(50 qu wSsiaige adl neall s1fad §3s2 53 87)
A. Marvo virus B. Trojan virus ~ C. Worm vifus D. Anti virus

Internet Explorer is a... (v2342 gk 21....8.)
A. web address B. web browser C. web host ~ D. web server

Low level language is also called... (dl daa ddy...ua s8au 8.)

A. assembly language B. machine language
C. middle ware D. source code

Which bf the following is a social networking website?
(D A4 56 et L2adlot duande 87)
A. Netscape B. Outlook  C. Face book D. Firefox

Which device is used to connect telephone line to a PC?
(ARt s PC A s s i 8?)

A. Modem B. Monitor C. Printer s D Hard drive
Which one of the following is a basic unit of MS Excel?

(a1 141 5t MS Excel L wiawll A5+ 67)

A. Cell . B. Row C. Word _ D.Column

Which browser is an inbuilt browser in windows?(54 WG Qo S—ol2 €iu 82)
A. Internal expiorer  B. Google chrome C.Nebcape  D.Firefox

Which one of the following is a brain of computer? (la+1 ¥4l slvwiead wowy 54 87)

A. Bus B. CPUC. Monitor D. Hard disk

Work sheets are part of....(asdle... o 8.)
A. MS excel B.MSWord  C. Paint & Brush D. Notepad

N
N
~1
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24.

25.

26.

28.

20,

' The expansion of ROM s....(ROM o Bd8...... 8.)

A. Read octet Machine B. Read only Memory _
C. Random only Memory D. Rewrite octet Machine

1Byte= (1oudz =......6.)
A. 2 bits B. 4 bits C. 8 bits D. 16 bits

Where are the deleted files will be stored?(§lel2 s3a g1 et sul wiud?)
A. Personal folder B. Official folder
C. Recycle bin D.CD

27 In MS Paint, which extension is not supporled?(MS Paint ui 54 a2+t ald el 53d?)

A. jpeg B. doc C. gif D. png

- What is the cell address of 4th row and 4th column?

(el A 244 Al Slem Aa A g 67)
A. 4D B. E4 C.D4 D.B4

Which one is a search engine? (3¢ 3144 54 87)
A. FlickB. Hotmail.  C. Orkut D. Google

30. Which one is a DON'T in information security?(§-s+{at sl i 53 + 53¢ A7)

A. Always use hard to guess passwords
B.Take backup data from your PC regularly

C. Encrypt laptop, hard drive & mobile devices
D. Disclose password to anyone

Answers
G 2D 3A 4C 5C 6B TA &A 8C 10D 1.
{2.B 13.B 14D 15.A 168 17.B 18.C 19.A 20.A 2LA 22.B
23.A 24.B 25.C 26.C 27.B 28.C 29.D 30.D

22 AR Al esleci
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Module -3 Communication Skill
1. Communication that involves exchanging of information without use of words is
called.. (uve-ll Guutat suf R Rl 2usit-wei st SRGAAA... sdn 6.)
A. Verbal communication B.  Non verbal communication
C. Written communication D. Pictorial communication

2. Gesture *Quick tilt head” shows.... (sl g aitaud (..., su(d 8.)
A.boredom B. confidence C. interest D. insecurity

3. What does ASAP stands for in SMS language? (SMS +l eusini ASAP ¥l2d ¢i?)
A. As Silent As Probable B. As Soon As Probable
C. As Soon As Possible D. As Simple As Possible

4. Listening to the song falls under... (Rl Aieaat ..., 102 #ud 9.)
A. critical listening ' "~ B. comprehensive listening
C. appreciative listening D. therapeutic listening

5. Which of the following is a long term goal?(-0a-1 24153 aieu 2 edu ©7)
A. Study for the exams B. Become a manager in a big company
C. Complete a given homework  D. Complete the diploma course successfully

- 6. Ngise, physical discomfort of hotness or coldness comes under...
(e, A3 3 60l adl wlRs L. wi2d 8.)

A. cultural barrier B. language barrier
C. perception barrier D. environment barrier

I |7, Identify the kind of communication used... (s34 slryRdatl usR i)

“Please find the assignment attached”
A. Memo B. SMS C. Telephone conversation D. Email

8. The messages that we send with our voice are called...
(2100 e gt Hisade g L., 58 6. ' ~
_ A. Paralanguage B. Body language
C. English language D. Pictorial language

9. Which one is NOT a part of Triple - A listening ?(rﬁzlvimieﬂ salt o9 3A ele{lovl e1?)
A. Anxiety B. Attitude C. Attention D. Adjustment

l10. Dedication to a particular work is called... (5§ alsst seld anfla dlaid... $38.)
A. Confidence B. Commitment C. Integrity  D. Intelligence

11. Which one is a good communication ?(-02-uxidl s skafida g 8?)
A. Sender attacks receiver B. Receiver doesn't listen to sender
C. Message is ambiguous D. Message is clear & direct

g’.? b1 2 Doy |
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12. Intrinsic motivation is... (1idRs 2w 58 ©?)
A. for money or reward B. short lived
C. long lived D. to gain social acceptance

13 Which one is a DON'T for an interview ?(Swerey grunt Ald-uniell 9 4 5247?) :
A. Confidence : P

B. Informal dress
C. Calm approach D. Proper eye contact

14. Which one of the following is a barrier to speaking? (il sui 2l A 21ede87)
A.confidence  B.nervousness  C. calmness D. friendliness

15. Goals are categorized as...(edud ... 93 aallsd s2ami 2d 8.) '
A short term & long term B. intrinsic & extrinsic '

C. inner & outer ~~ D.good &bad . |

16. Which one of the following is not a means of communication?
(lal-miell 54 stpafdad weaw 420?) |
A. Phone B. SMS -C. E-mail  D. Bus

17. In face to face communication, body language accounts for...
(Fu—z—du s astd, ol dodord wwal ... S 9.)
A 7% B. 38% C. 55% D. 100%

18. “Hello Pradeep. This is Sulaiman. My colleague John told me that Raja called me at
11:00. Is he available? In this conversation identify the sender and receiver of the
message? (Gulsd atdRdui AeQl AN ¢ HisaA inet)

A. Sender: Sulaiman, Receiver. Pradeep B. Sender: Pradeep, Receiver: Sulaiman
C. Sender: Raja, Receiver: Sulaiman D. Sender: John, Receiver: Prdeep

19. In SMART goal, Sstands for...(SMART sl S 2l2d ....)
A.Specific  B. Sincere  C..Smartly D. Scientific

- 20 Motivation is categorized as.... (420 ... Ad adll4d s 8.)

A. Good &Bad - B. Intrinsic & Extrinsic
C. Verbal & non verbal D. long term & shortterm
Answers

1B 2C¢ 3C 4C 5B 6D 7D 8A 9A 108 1D

12.C 13.B 14.B 15.A 16D 17.A 18.A 19.A 20.B

!
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MCQ's (Semester - 2)

Module - 1 Entrepreneureship
1.. A person who is associated with the starting of a business is called”.
(816 el 9d s il wisides culBad ... sda 8.)
A merchant B. entrepreneur "C business man D sales executive

2. In an economic growth, role of entrepreneur s to....
(2uls gltaui GeioueRusQ oyfist... il ¢iu 8.)
A. generate unemployment B. stagnate standard of living
C. improve per capita income D. unbalance the regional development

I3 _A product life cycle (PLC) is divided into... (4352 auds awsad .. .ui Cenefla s )|
A. 4 stages
B. 5 stages
C. 3 stages
D. 2 stages

|
|

st e s

4. Which investment is considered for deCIdlng the status of manufactunng enterpnses?
- (S5t Geutet Geladll Rudl 58 s2aL wid sun Aswel e Qawy H?)

A. Working Capital B Building and land

C Plant and machinery D Salary of employee

5. As compared to entrepreneur, manager ...(Ad%-l aviuellHi Gaia uisRs....)
A. is:a owner B. has certain & fixed salary
C. assumes risk & uncertainty D. has a motive to start a venture'

6. As compared to small scale business, large scale business require...
(e B el wveelai, @ da ol wl...v3d 6.)

A. less no. of persons ~ B.less no. of capital

C. more no. of person D. small machines & tools

7. MSME stands for....(MSME ¥l2d....)"

A. Micro, Scale and Medium Enterprises
B. Macro, Small and Medium Enterprise
C: Micro, Small and Medium Enterprise

D. Minor, Small and Medium Enterprise

8. Which stage is a penod of rapid revenue growth?(sy ¥ a-yui a3\l Raed) sun 8?)
A. Growth stage B. Maturity stage
| C. Decline stage D. Introduction stage

A 231
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9. Which one iis a correct channel through which marketers can reach customers?
(2ue 5 el vl wid+l gzl il Ana 56 87)

A. Manufacture --> Retailer --> Wholesaler —> Customer

B. Manufacturer --> Customer —> Retailer

C. Manufacturer --> Retailer —> Customer

C. Manufacturer --> Retailer —> Customer ---> Wholesaler

10. Consumer’s buying behaviour does not depend on which factor?
(a0 aRum w2 Al wiRe adysl 202 didl edl?)

A.Buying habits B, Education C.Purchasing power  D. Living habit

11. Whigl1 one i.s an indirect promotion techriique?(S+s1u2se uxiartd 255 56 87)
A.Publicity  B.Advertisement  C. Display & Models D. Public relaticn

12. Which one is NOT part of 4 P's of marketing mix?(u52la1 llet-tt 4P's -4l o2t syl 4l?)
A. Policy B. Price C. Product D. Place

13 In “SWOT" analysis, “S” stands for ...(ti2 Wudlaflaui S.... we 8.)
A. Success B.Strength  C. Survey  D. Service

14. In which institute, new entrepreneurs are assisted in many area Iike, identification,
selection, process for manufacturing products?(5§ izt g1 Gelorusfisd wissed
v, el wud uBu an A=l vee sl 2ud 87)

A.SIDO B.NSIC C.MSME -Dls D. SIDBI

15. Micro credit scheme is NOT for... ({51 5{lz #la.... w2 «ell.)
A. tiny/collage industry B. ‘agricultural and allied services
C. transport sector activity D. research & development activity

16. The expansion of SIDO is...(SIDO o [4xa?w)
A. Small Industries Development Organization-
B. Small Income Development Organization
C. Small Investment Development Organization
D. Standard Industry Development Organization

17. Which.one is NOT a type of feasibility? (sl fiANNNA w512 el?)
“A. Market feasibility B. Technical feasibility
C. Educational feasibility ~ D. Financial feasibility

18. Fixed capital is also known as... (2142 {lesd ... ad ug AlvuL 8.)

A. long term capital B short term capital
C revolving capital D working capital
332 AuGdAdA N
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19. In SWOT analysis which pair is helpful?(2diz ielllaui 56 Al uee3u 9?)
A. Strengths, Weaknesses  B. Strengths, Opportunities
C. Threats, Weaknesses  D. Threats, Opportunities

20. Paid form of jdeas. goods and services are called..... (A {ut, nauHL 21 Aail
yeualtfd a3ud..., sdaw ) | |

15D 16A 17C.. 18A . 198 20D .

A.publicity ~ B.goodwill C.publicrelaton  D. advertisement
Answers
1B 2C 3A 4C 5B 6C 7C
8 A - 8C 108 11D 12A 13B 14C

Module - 2 Productivity

1. Productivity is defined as a ratio of... (03584 .... 11 8iR ad-auvailid 54 8.)
A. profittoinput  B.input to output ~ C..output to input

2. The expansion of GDP is...(GDP  [@dzuL... 8.) |
A. Gross Domestic Product B. Gross Domestic Property
C. Ground Domestic Product D. Ground Domestic Property

3. Which one of the following is NOT an objective of incentive?
(NA A sl e Mterngt W@l 1e{1?)
A. Improved quality
C. Highoutput . .=

B. High cost of production
D. Reduced waste

4. Which one is NOT a productive benefit for * Working Environment” category?
(sall "agloL Avaur{v2" adll GeurelBu s1ugl 1dl?)

5 What is a disadvantage of automation? (+i2idal et ¢ 87)
A. Increased through put B. Increased output consistency

C. Reduced labour cost D. Security threats

5. Financial incentives are also known as... ({3 Wetd...ad ugt i 8.)
A wageincentives B. moralincentives C.travelincentive D. non cash recognition

7 GDPis defined as “GDP=C +G + 1+ NX"In this NX =
A. imports - exports B. exports - imports
C. import + export D. export

D. profit to output . |

A. Safercondition B. Improved airquality C. Improved lighting - D..Increased noise

Anedolldid] ey 233
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8.1fa mgchine has been producing 10 pieces per working day. With the use of improved cutting
tools its output in the same time is increased to 15 pieces. The productivity of that
machine is increased by... (x5 well 215 Razui 10 Wt Gewtert 3 9, wdl s s8l1 2¢Al

Guria srenell Aui g u iy A aaR Al asia 9, el et WissA Q... it et m 9.)
A. 10% B. 15% C. 50% D. 25%

9. The expansion of ATM is...(ATM  Gdaa... 8.)

A. Automated Tune Machine B. Automated Teller Machine
C. Asynchronous Teller Machine  D. Asynchronous Time Machine

10.Whatis an advantage of automation?(2tl2id el eed 3 ?)
.. .A. Reduced Operation Time B. High Initial Cost.
C. Unpredictable Development Cost  D. SecurityThreats

11. Low productivity will lead to...(dl WissAd.. a5 eidl %4l.)

A. job security B. political stability
C. decrease in GDP per capita D. increase in GDP per capita

12. Which one of the following is NOT a category of pure risk?(-Ia-i §4] sul ¢4 it adf 4401?)
A. Property risk B. Technologyrisk ~ C. Liability risk  D. Personnel risk

13. Durmg using ATM, Authentication is prowded by customer by entering ...
(ATM AL Budin s3dL avid... Av22 szl Aresa auiad wnL vagl.)

A. cash B. IFSC C.PIN D. KYC

14. A secure area to store cash is... Q531 %1 suaal Wi wewud ax...8.)
A. cash machine B. cash vault
C. cash processing zone D. cash handling zone

15. The expansion of KYC is...(KYC  Rizdzar...8.)
A. Know Your Customer B. Know Youth Creditors
C. Kid and Young Customer D. Know Your Cash

- [16. Which one of these documents is NOT acceptable for fulfillment of KYC norms?
(KYC «t [t vl s2enmi DA A4 sy Sisudve st «el?)

A.Voter D card : B. Ration card

C. Residential ceriificate ~ D. Income certificate

Answers
1C 2A 3B 4D 5D 6A
7B 8C 9B 10A 11C 12B
13C 14B 15A 16D
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W Mgdule -3 Operationa Safety, Health & Environment
: .uch fact\or is NOT concerned with occupational health and safety?
(8 WRewn syl dea 4 A5 ad s 4e01?) |

A. Safety B. Health C.Welfare  D. Salary riks

2. Vibration and radiations come under... (i o 243 1A e, 2 2d B.)
A chem{cal hazards B. physical hazards
C. electrical hazards D. psychological hazards

3. Infire figh_ting method 'Starvation” is... (143 518 lo1 wealini "Ridad.... 9.
A. l|.m|tation of oxygen B. pouringwater
C. I_lml'n_eztion of fuel ... D. reduction of temperature

4. Head protection.is done through. . (81l Y4281 -e3- U)o ommeme oo e
A. helmet B.goggles  C. gloves D. mask

I
i
i

5. The unsafe condition to work is... (st wedl Biad Radl..8.) o
" "A.oilyfloor  B. good light C. propertool  D. adequate ventilation.

6. To put off fire due to electrical sources, Class C fire extinguisher uses....
(asdlsa suliar audla 190 opstadi-l st C wsiRtL SR AedlodlaR. .. 4 Gudla 63 8.)
A. water B. carbondioxide .  C. dry powder D. foam

7. Risk management involves... (ks Adagi-eu ... i auda w 8,)
A. identifying and monitoring risk P

. B. hiring an employee with the job of managing risk
C. eliminating all workplace hazards
D. identify risk, assessing risk and liminate/control _

8. Which one of the following is not an ergonomic hazard? (12 241 53 Wi+l Avizt +21?)

A. Awkward position B. Poor house keeping
C. Emoiional disturbances D. Wrong layout of machinery

9. ABC of first aid stands for...(wafis aRaRHi ABC..... 42 quu 8.)
A. Airway, Bleeding and Circulation B. Airway, Breathing and Circulation
C. Airway, Bleeding and Compression D. Airway, Breathing & Compression

10. What should NEVER be placed on a bum?(etsit w2 3 suidu + 3514?)

A Qil B. Water C. Damped cloth  D. Dry sterile dressing

11. The organnisms which directly or indirectly depend upon green plant for the source of
food are called... (viiollosw, 3 B viiatseit 2l w2 weudt 3 uRla Ad dla i8R WaR AL

S d ... sdauni 2d 8.
A. abiotic B. producer C. consumer D. decomposer

ol ey ; o 235.
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12. What s the expansion of CFC?(CFC «f [axdu 4l 87) P
A. ChloroFluroCarbons ~ B. Carbon Fibre Composite
C. Cold Fusion Component D. Chlorine Fibre Carbons ,

13 Earthquake is measured with an instrument called... (62154 ... 21t 43 Hiuawi ud 8)
Atelegraph  B. seismograph  C. oscillograph D. bargraph

14. Which one is a man induced hazards?(s4 uitauefld Auy §7)
A.landslide B.Cycone  C.Volcano D.Earth quake

15. Which one is a non-renewable energy? (56 Hit—dl-uuid 211 87)
A. Solar B. Wind C. Coal D. Rain

- gt o mmemena

16. Which one of the following is not part of 3 R's?(-12+ U4l 5ul 3 R - cwat «el?)
A.Reduce  B.Recycle C.Regenerate D. Reuse

17. Ozone layer is made up of.... (412 2R .... f bt du d.) ;
A. one oxygen atom (Q) B. two oxygen atoms (O,) ; 7|
C. three oxygen atoms (O, D. four oxygen atoms (O,) (

18. Below food relation is called..."Grass —> Deer --> Lion --> Decomposer”
A.foodweb B.food chain C. food process D. food pyramid

19. In water cycle, the transformation of water vapour to liquid water droplets is called...
(a2 uusend, Wl aaund wendl well- &y ag 3uidr.... s8qw 8.) - A
A. evaporation B. condensation C. transpiration D. precipitation

20. Example of standing water is... (Rad well GeteraL....8.)

A. lake B. stream ~ C. river D. canal
' 9.\
Answers : ; I
1D 2B 3C 4A 5A 6B 7D i
8C 98B 10A 11¢ 12A 138 14A 10.
15C 16C - 17C 18B 19B _ 20A

Module - 4 Labour Welfare Legislation !

1. Under Factories Act, the workers weekely hours should not exceed more than...
(3524 Ysenul, SuerR-L U5 Akdierl S scsl... dl atd A2 1))

N
; ' ‘@ @ @
a a & & A & A A A A& A A A A A A N A A A A A & & & A &a & 4 &

A.60hours B.50hours C. 48 hours D. 40 hours §)
2. As per factories act, 1948 canteen should be provided in the factory if, workers are more L s
than...(3s2d sz, 1¥0 wyH, A SMERL....5d af Gl dl 3sedlui 3-8l wud) ASL,) @
A. 100 B. 250 C. 500 D. 1000 }H i,
236 AwualdolliA el S [
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"16. Which schieme of 'Act’ prowdes healthi msurance reqwrements for. workers?

SN

W
3. When was Apprentice Act enacted? (ANl Ase-dl a1 surd aul?)
A. 1948 B. 1961 C. 1928 D. 1950

4. What is the expansion ILO?(ILO + Rizdaat g 87)
A. International Labour Organization

B. Indian Labour Organization
C. Indian Labour Occupaton

D. Intemationai Labour Occupation

5. Which one of the following remuneration is NOT included with the wages as per the

“payment of wages of act"?(dd+ ysael 4l woret, QA U4 Al deini wnida adl 1?)
A. Dearness allowance B. Medical allowance

C. City compensation allowance D. Any bonus amount

(st vlse-ll 2l stueiiqn Sen §-adiz-ad) oraButd ul wid 97)

A. Factories Act B. Plantation Labour Act

C. Employee’s Compensation Act

7. In which case, withdrawal of EPF is riof passible before...
(s Graumi ot uied] o Guidl dat asy «?)

‘ A. Transferfrom one departmentto another

B. At the time of termination of service

C. Retirement on account of total disablement

D. Migration to other countries for permanent settlement.

8. ESI Act does NOT apply to employees, who are...

- (ES) Ase.... §iu dar sietRid @y 530 asidl el)) |

A. warehouse employees B. members in armed force

C. residential hotel employees D. printing establishment employees

per EPF Act, 19627(EPF 2152 152 1%01 SIMERIAL Y0 WURL ¥ 524l 251 $wu Sl §?)

A.8.5% B.9.0% C.12.0% D.12.5%
10. When was workmen compensation act was implemented?
(45 st 2152 sud ] sRai 2ul?)

D. Employee’s State Insurance Act

9. What is the minimum perdémtage of employees contribution from the basic salary as| -

A.1924 B.1948-  C.1968  D.1978
Answers
1c -~ 2B . 3B " 4A 5D
6C TA 8B 9C 10A
AR — 237
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X Module - 5 Quality Tools
1. 180 has defined quality (Q) in terms of performance (P) and expectation (E) as...

AQ=PXE B.Q=P/E C.Q=E/P D.Q=P-E/P
2. Function of “Pareto Diagram” quality tool is to...("W32L st sdieldl gaid s14.. @ )

A. narrow the problem area B. make data collection easy

C. assess factors for problem D. indicate shape of distribution

3. "KAIZEN" means...("st§a" QL uid....)

A. self riisci‘pline B. preventive maintenance
C. sorting out D. continuous improvement

4. In PDCA cycle, “P" stands for...(PDCA s, P 224....)
A. process B. plan C. problem  D. procedure

. Frshbone chart is also called as.. (:’rl&rbfm A ., ut s .)
A. cause and effect diagram B. scatterdiagram
Q. control chart ~ D. histogram

5. The expansion of QMS is...(QMS d [Gxdrut ... ©.)
A. Quality Management Standard  B. Quality Measurement Standard
C. Quality Measurement System = D. Quality Management System

7. Another name of quality circle is... (58 udad ¥ 14 ... 8.)
A. largegroup B. standard group
C. productivity circle D. entrepreneur circle

8. Head quarter of ISO/is at...(ISO 4 88 5182 ... i §.)
A. Sydney (Australia) B. Geneva (Switzerland)
C. California (USA) - D. London (UK)

9. Total number of popular quality tools is... (lsfiu sl gell 54 a8
A9 - B.8 C.7 D.6

10. What does “SEIRI" stand for? (SEIRI¥ed 4if)
A. Sortingout B. Selfdiscipline  C. Standardization--D. Systematic arrangement

11. What is the name used for word “waste"?('"dze" 12 quRig -t 54 97)
A.MUDA B.MURA C.MURI D. MUSA

12. What is the last step in 1S0 9001 registration?(1SO 9001 et Bed Ruy 9?)
" A Correctness & Prevention action B. Management review meetirg
C. Internalaudit D. Certification & Audit
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13. Quality guru “Dr. J.M. Juran’ defined quality as..
- (s Az 2. A, R SN ... o3 cuv»m[ﬁd a8,
» A. quahty is fitness for use
o B. awality is value for money
; C. quality should be aimed at customer need
i D. quality as the conformance to requirement

14. Which one of the following is NOT a characteristic of quality?

(121 U] 56 sl AN enaifisar 440?)
A. Quality of design B. Quality of non-conformance
C. Quality of assurance D. Quality of control

i |15. The PDCA means...(PDCA <1 244 ..... 8.) »
—-—|--—---A.-Blan.Develop,-Control-Act-— - B..Plan;-Do,-Check,-Act- — —--
C. Plan, Develop, Check, Act D Plan, Do, Control, Act

Answers

1B 2A 3D 4B " 5A
6D 7C 8B 9C . 10A
1MA - 12D 13A 14B 158

e M m———— Sate am— e )

YT P EY 239

Scanned by CamScanner



