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7. Skill competition of apprentices 15 held in a few selected trades Which one ofthe following 15

VOT included in the list of such trades”
(a) Fitter
(b) Instrument Mechanic
(¢) Mechamc (Motor Vehicle)
(d) Mechanic (Refrigeration and Air Conditioning)

& Which one of the following aspects is not provided in the Factories Act] 9487
(a) Health
(b) Safety |
(¢c) Welfare
(d) [legal deduction from wages

9 When did the factory act 1948 come into force?
A 1 April 1949
B. 1 may 1949
C. 1 June 1949 F &

S/ h

. 50,100
person who bas ultimate control over the affairs of a factory i1s called

A. Manager
B. Executive
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12. The Factories Act 1948 was amended i 1987 to incl

ude the provision rel iing lo

\. Employment of young persons
B. Hazardous processes
C. Annual leave with w ages
D. Working hours
13. The factories employing more than Workers are required 1o supply cool drifking Water
during hot weather |
A 150
B 250
C. 350
D. 450
14, No child who has not completed his
A. Tenth
B. Twellth
C. Tourteenth
D. TFifieenth

year shall be allowed {0 workiin any factory.

I5. As per Faclories Act, annual leave with Wages is granted al the rate of one day leave for
every........days of work performed; .

A 10
B. 15 ‘e
m (/)
D. 30 . N
16. As per Factori ) worker can be made Lo work continuously for more than. ... hours
without at least a hour of rest interval.

4

. 8
factory, which employs 1000 workers will have (o appoint
(a) 1 Safety Officer and [ Welfare Officer
(b) 1 Safety Officer and 2 Welfare Officers
(¢) 2 Safety Officers and I Welfare Officer
(d) 2 Safety Officers and 2 Welflare Officers
18. As per Factories Act, a créche has to be provided if the factory employs more than

Scanned by CamScanner



ey L7011 eI |

EMPLOYABILITY SKILL

B. 30 female workers
C. 40 female workers

D. 50 female workers

19. Which standard of Intemnational Labour Organization is relevant 1o Indian Factory Act 1943%
A 198 l
B. 165
C. 155
D. 400

20. How much minimum labour is required 1o apply factory act 1948 in factary?
A 40
B. 5
C 10
D. 20

21. According to factory act 1948, how much working hour is allotted to worker in one day” |
A 6
B. 9
C 8
D, 12

22. Which act aims to provide workmen and/or their dependents some relief in case of accidents

arising out of and in the course of employment and causing either death or disablement of

LR
| A

workmen. ;
.
A. Factory Act 1948
B. Workmaxf e Insurance Act 1948

1951
B. 1968
C. 1984

D. 1952

24. How many changes have been made in factory act from 1948 to 1990?
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A. Rs 1500 )
B. Rs 2000
C Rs 2500
D. Rs 300
32. As per ESI Act. a person is eligible to avail benefits of the vocational rehabilitation schemgy il
he has permanent loss of capacity of at least
A 20%
B. 30%
C. 40%
D. 50%
33. As per ESI Act, NO contributory conditions apply in case of
A. Temporary disablement benefit
B. Permanent disablement benefit
C. Dependent's benefit |
1. All of the above |
34. At the national level, ESI scheme is administered by
A. Employees' Stale Insurance Coungil
B. Employees’ State Insurance Board l
C. Employees' State Insura* CoMon
D. Employees' State Insurance Committee

35. One of the objectives of the Payment of Wages Act is to avoid |

A illegal dediictions

B. excaévé hours of work

G ‘fmployrﬁg#t of children

p &d hours of working for women
36. \;’Juuh(;ﬁ&f the following is NOT envisaged under the Payment of Wages Act?

" To regulate the payment of wages in tme

B. To permit fines to be imposed only a per rules

C. To issue wage slips

D. To pay wages by cheques during working hours

37. If a factory employs less than 1000 workers, wages must be paid latest by

........... day from the last day of the wage period.
A 3"
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38. Certain statutory registers are required 1o be maintained under the provisions ol ‘
the Payment of wages Act. Which one of the followmng 15 NOT the one included”
A. Register of advances
B. Register of fines
C. Register of anendance

D. Register of deductions
... day from the

39. If a factory employs more than 1000 workers, wages musl be paid latest by
last day of the wage period.

A. 3

B. 5"

& ™

. 10"
40. The Employees' Provident Fund and Miscellaneous Provisions Al

A. Safety of industrial workers |

cl 1S a measure armed at

B. Health of industrial workers
¢ Social security of industrial Warkers ’

D. Adequate wages of industrial workers |
rbers ’

41. Employees Provident Fund scheme takes care of its men
A. At the time of retirement

B. For educa}jpﬂ of children

C. To meelfz ﬁ%ﬁbﬁgmmns
D. All of the ve

42. The Employees' Provident Fund and Miscellaneous Provisions Act applies to

employing
or more workers
. 40 or more workers
C. 10 or more workers
D. 20 or more worker:
43. Employees Provident Fund scheme inculcates among the workers the habit of
A. Being health conscious

C. Being safety conscious
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44. ) >
The Employees' Pension Scheme is meant to provide to the workers i
A Economic sustenance for marriage of children ‘
B Leonomic sustenance during old age
C. Medical benefit in emergency
D. Housing loan
45. Under the Employees' Pension Scheme. upon death of a member, the pension benefit s
available to the spouse
A. For life
B. Yor life or until remarriage
C. For 10 years

D. For a period depending upon the years of
eath of a mem

service of the member

46. Under the Employees' Pension Scheme, upon d ber, the pension benefit is

available to the children
A. One child at a time for life

B. Two children at a time for life

C. One child at a time till he attains the age of 25

D. Two children at a time tll they attain the agé of 23

47. Under the Employees' Pension Scheme, upon deathrof a member, t

available to the disabled children

he pension benefit is

A. One child at a time for life
B. Two children at a time for life

C. Two children at atime till they attain the age of25

I D. Any n‘ber‘lulfﬁ’en for life
48. Gratuity &a pamxent made to an employee upon retirement.
gpaid on monthly basis for 10 years.
Wh pmd on monthly basis for a period depending upon ‘years of service
~ It is lump sum payment on retirement
D. The worker can opt for payment on monthly basis or as lump sum payment

49. Gratuity is payable

A. On superannuation

B On retirement or resignation

C On death or disablement
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50 Gratuity is ‘
- payable at the rate of ... _day's wages for cach vear o
completed service.
A7
B 10

D. 20 |

' e

51. The amount of gratuity payvable is
A Rsl5lakh

B. Rs2.5lakh |

‘ D. Rs 4.5 lakh

52 I case of seasonal establishments. &7 atuity is payable at the e o

days wages for each season

A3l
B 5
&7

D 10
53 It is the obligation of the employer o

pay the gratuily within days from the date

it becomes payable.
A7
B. 10

ﬂ c.. .15 > | .

riesi@ct, the workers weekly hours should not exceed more than

D. 40
55. As per factories

act. 1948 canteen should be provided in the factory if, workers

are more than

A 100

o ——— |
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C. 12%

D. 12.5%

63. When workmm compensation act was implemented’
A 1924
B. 194%
C. 1968
D. 1973

QUALITY TOOLS. 5-S, KAIZEN

expectlation (E) as

64, 1SO has defined quality (Q) in terms of performance (P) and
A Q=P*E
B Q=PE
C. Q=EP

D, Q=(P-E)P
65. Function of "Pareto Diagram" quality tool 1§ to

A, narrow the problem area

B. make data collection €asy

C assess factors for problem ‘

D indicale shape of distribution

66. "KAITZEN" mefins G- .c-o-voo

A. self discipline

B. preventive maintenance

o o

n: continuous improvement
67, In PDCA cycle. p» gtands fOr.........-

A, process

‘h"‘ic B. plan

\':k C. problem ;
' D. Procedure

68. The expansion of QMS 15 .

A. Quality Management Standard
B. Quality Measurement Standard
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C. Quality Measurement System
D Quality Management Syster
69. Fishbone chart is also called as, ...

B. scatter diagram
C. control chart
D. histogram
70. Head quarter of ISO isat ...........
A, Sydney (Australia)
B. Geneva (Switzerland)
C. California (USA)
" D. London (UK)
71. Another name of quality circle is.......
A. large group
B. standard group f
C. productivity circle
D. entrepreneur circle

72. Total number of popular quality tool8s. .. .. =

A9
B. 8
e "--
D. 6 N
73. What is the na@ usémfpr word "waste'?
J &. 4 " .#f!."

B. Self discipline
C. Standardization
D. Systematic arrangement

75. What is the last step in [SO 9001 registration?
A. Correctness & Prevention action
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C. Internal audit
D Centification & Audiy

76. Which it
1ch one of the following is NOT a characteristic of quality?
A Quality of design

C. Quality of assurance
D. Quality of control
77. Quality guru “Dr. JM. Juran” defined quality as

A quality is fitness for use

B. quality is value for money !

C. quality should, be aimed at customer need
D. quality as the conformance to requirement
78. The PDCA means.....
A. Plan, Develop, Control, Act
B. Plan, Do, Check, Act
C. Plan, Develop. Check, Act
D. Plan, Do, Control, Act
79. How a consumer decides the quality of produet?
A. from outer view '
B. from Advertise
C. hyusing
D. from someone's reference
80. Where is the %dﬁ(:ﬂise oI? quality circle in India?
' A Mumbai “&;;

re was the concept of quality circle emerged?
A. America
B. India
C. Japan
D. Nepal
82. What is the function of quality circle in organization?
A. to make union with workers

Scanned by CamScanner



EMPLOYABILITY SKILL —
= : G |
C. to distribute the work between workers
D. 1o work with management
83. Final decision maker in Quality circle is __appointed
A. Leader
B. Top Management
C. Worker
D. Facilitator

84. Who brings the decision of guality circles to facilitator?

A Top Management
C. Worker
D. Manager
85. Give the full form of ISO. |
A. Intemational Organizalion for Standardization *
B International System Organization
C. Internal Standardization Organization f
D. intemational Security Organization L
86. Intemational Organization of Standardization has implanted......... as rises for quality.
A 1900 |
B. 9000
C. 9500
D. 22000 ‘
87. Which serics lsallo(ied for; design, production, commissioning and afler sales service by ISO?
A. 9001
B. 9(%5
. C. /9005
"\ Dol
.

»Which ISO series can be used for Inspection and testing?
A. 9001

C. 22000

D. 9000

89. What is the basic and important process, to keep the required quality in IS09001?
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B. Technology
C  Documentation
D Adminstration
90. For what the element of ISO "purchase” is used”
A. Product Identification Process
B. Assurance of Quality in process
C. Assurance of Quality of Supply
D. Quality of testing Lools
91. What kind of assurance give "Control of document and data” in 1SO 90017
A. ldentification of product
B. Unintentional use of fault-laden product
C. Prevent damaged and to be mixed
D. Availability of all the valid documents

92. Which information is useful in "Control of Quality Record"

element of ISO 9001 ?

A. Control over effectiveness
B Information on Evidence and Quality
C. Process of product identification i
D). Quality of testing instruments
93. One of the following is not included in 8 principles of management.
A. Continuous Improvement
B. Leadership
C. Consumer Centered
= ,
' 94. Leadership is included in 8 principles of management. Why?
le lowes ‘-eadership
takes people to different way

r omit’s more work from people

Leader provides unity and guidance towards goal of organization.
e of the following is not included in 8 principle of management.
A Approach towards management system

B. inclusion of people
C finance
D. leadership
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A. Quality Guide |
B. Procedure of Quality System
C. Work Instruction |
D. Loan System

97. Which_ organizational certificate is required to show that Business is working on standard :

Operaling system? |

A. NACE
B. AGMARK
C. IsI
D. 180

98. When the top management of the company expressed the basic purpase in comtext of quality, It

is called...........
A Quality Policy
B. Pricing Policy
C. Working Policy
D. Admun Policy
99. What is the function of Quality Assurance in organization?
A. Recurring activity to provide support
B. Managerial Activity
C. Result of Process

D. One part of Quality mdnagefitent who assures work with quality
100. Quality Management "Sel of interrelated or interacting activities which transforms inputs

into output” is,@lléﬂ‘.;,;. "
A. Product
B. Mgg

i"f".._ Mﬂ] ity

Ih-’% According to definition of ISO, What is called "Result of Process"?

A. Costumer
B. Quality
D. Management
102, One who gets the product is called ... ...

age
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B. House keeping |

C. Administration

1
|
D. Labour welfare !i

b .
11 Which country has found "5g" production system? |
A America \
B Japan i
C. Korea ‘
. |
D. China |
l

YL, Whtﬁlﬂmng of 8ERI of first of "S8" production system”

A Sorting out
B. Shine
C. Standardization
D. Systematic arrangement |
112. What is the meaning of SHITSUKE. the last § of 58" production system?
B. Systematic arrangement
C. Shine cleanliness
). Standardization
113. Explain the "Red Tagging! in Production System
. Walk on red line
Stop when color is red
The red -est the&si g Of waste.

Red cap for manager in management.

=

114. Which word is used lor efTective storage system in "58" production system?

A SBRI 4

B SHISHUKE

Qb SEISO
What is you say third S of "58" production system

A. SERI

B. SHITSHUKE

C. SEITON

116. TOM 1s meant to satisly
A. Share holders
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o B. Consumers

C People m the organization
D. Al above

117. Which one of the following is NOT an element of TOM?

A. Leader ship |

.*
r

B. Communication r
|
D. Team work

118. Which one of the following DOES NOT constitute a key element of TQM?

A Integrity
B. Trust

? C. Team work

119. 58 refer o five words starting with § in
A. Latin
C. Chinese !
D. French

120. Kaizen is a Japanese word of which the common English usage is
A. Continuous improveffierit |

B. Mass production

C. High technology |
D. Lean managemenl '
J 121. JIT primarily applies to
S;ﬁ;ial pmwpt;sc manufacturing
B \Epelitive manufacturing
, ) | C “One-off manufacturing
tu:"- -:@ All of the above
‘ \‘ﬂ, Which one of the following is NOT among the key elements of JI'1?
. Reduce setup time.
Reduce lot size

Reduce lead time

;| o w

123. The methodology of 58 comes from deciding
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